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FOREWORD
L |

Bosnia and Herzegovina (BiH) lies in the very heart of South-East Europe and on the crossroads
between Europe, the Middle East and Northern Africa. As a country in economic transition,
BiH is now getting more and more open for business and foreign investment, offering to the
potential investors significant opportunities of penetration into a wider regional market and of
running their business on the world scale, since BiH is the signatory of the Free Trade Agree-
ment in the South-East Europe that provide for a free access to this consumer market with 60
million people. BiH also has free export agreements with the European Union and with Turkey,
as well as specific preferential export regimes with the USA, Japan, Canada, Switzerland, Aus-
tralia, Norway, New Zealand and Russia.

The political forces of Bosnia and Herzegovina are unanimous in their intention to make BiH
a full member of the European Union. In this respect, it is worth mentioning that BiH expects
to start soon its negotiations on the Feasibility Study for Accession to the EU — yet another the
confirmation that the reforms it has undertaken so far are the right ones.

Bosnia and Herzegovina has achieved a satisfactory political stability that guaranties security
for your capital and your business; the fact that, since Dayton Peace Agreement was signed
(November 1995), not a single serious incident threatening the country’s peace and stability
has occurred, proves it more than clearly.

The improvement of business environment in Bosnia and Herzegovina and creation of a fa-
vourable climate for foreign investments are the key features of economic development and
main elements of the Mid-term Development Strategy, better known as the Poverty Reduction
Strategy Program (PRSP) of BiH (2004 -2007). The implementation of the PRSP’s recommen-

dations is already underway.

The improvement of business environment in BiH has taken a fast track mode, thanks to, inter
alia, the activities of the Bulldozer Committee led by the Employers” Association of BiH, com-
prising businessmen, representatives of the key international financial organisations and the
authorities of BiH, and aimed at identifying and removing those legal provisions that make it
difficult for companies to further develop their businesses and to create new job opportuni-
ties. FIPA is greatly involved in this process while its director, Mr Mirza Hajrié, co-ordinates the
Quick Reform Unit that oversees the implementation of proposed measures. As of now, 100
new provisions were implemented. The Bulldozer Committee’s Phase Ill is presently underway,
with 50 the implementation of new reform measures.

The Value-added Tax (VAT) will be introduced in 2005, predicted at the rate 17%.

Advantages offered by BiH are:
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. Macro-economic stability, achieved through its stable currency
(the Convertible Mark - KM), linked to Euro with a fixed exchange rate;

. Lowest inflation in the region, with the average rate bellow 1%, the forecast being
that it will see no major changes in 2005;

. Constant improvement of business environment;

. Fully reformed and developed banking sector;

. Considerable natural resources and potentials (wood, hydro-energy potentials,
minerals, available agricultural and industrial land, construction industry, etc.);

. Highly educated, qualified and competitively priced work force;

. Numerous state-owned companies that are either being privatised or seeking
strategic partners;

. Significant tax incentives for foreign investors;

. Risk protection system for foreign investors (about 30 bilateral agreements on mutual

advancement and investment protection already ratified; protection through MIGA

(the World Bank);

. Favourable foreign direct investment (FDI) laws, including national treatment of
foreign investors;
. And numerous other advantages. ..

economic development as mani-
fested by the constant growth of
FDI.

International business community
FDI inflow in B&H: 1999 - 2004 *x‘ has already recognized positive

This clearly indicates that foreign
investors and businessmen have
already identified many opportu-
nities for making profit in BiH.

| hope that this brochure will help
you in getting familiar with the
business environment and eco-
nomic potentials of BiH. In that respect, you can expect full support from the Council of
Ministers of BiH, through its Foreign Investment Promotion Agency (FIPA) that stands firmly at

your disposal in the process of identification and taking advantage of investment opportunities
offered by BiH.

We wish you a lot of success in your intention to run your business in and with Bosnia and
Herzegovinal

Chairman of BiH Council of Ministers
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Interested in investing in Bosnia and Herzegovina?
You need assistance or advice?
Let FIPA assist you!
FIPA - Foreign Investment Promotion Agency of BiH is a national agency, established by the

Council of Ministers of BiH and accountable to a Steering Board comprising local and foreign
investors.

FIPA - Foreign Investment Promotion Agency of Bosnia and Herzegovina is happy to greet you
as its client!

FIPA - ensures a broad spectrum of services prior, during and after investment in Bosnia and
Herzegovina.

The services offered by FIPA are free and confidential.

FIPA can provide for:

i Macro-economic indicators;

. Organisation of contacts with all levels of government, industry and
commerce;

. Legal advice regarding application of foreign investment laws and regulations,
as well as property laws, tax regulations, employment regulations, etc.;

. Information on available investment projects;

. Information on BiH companies seeking partners;

. Assistance to potential investors in registering and establishing “green-field”

activities, joint ventures, manufacturing under licence and technology transfer.

FIPA is at your disposal!
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Bosnia and Herzegovina Today

Since the war ended in 1995, much progress has been made in terms of rebuilding the country.
International Community came to Bosnia and Herzegovina (BiH) and provided significant as-
sistance with the restoration and modernisation of the country’s infrastructure. BiH has devel-
oped the primary manufacturing sectors several decades ago, while it was part of the former
Socialist Federal Republic of Yugoslavia and when it was the only republic that used to have,
thanks to its export-based economy, a constant positive trade balance.

BiH is very much an unspoilt and beauti-
ful country, attractive for both tourists and
businessmen.

lts capital, Sarajevo, lives a metropolitan
life. Until early morning hours, its streets
are full of people enjoying their stroll and
chat over traditional cup of coffee and
culinary specialties Sarajevo and BiH are
widely known for — éevapciéi, vegetable or
meat pies known as pite, or tufahija, a de-
licious apple-and-walnut desert.

What makes Sarajevo particularly charm-
ing is its old part, Ba3c¢arsija, recognisable
for its small wooden shops linked into a
crafts and shopping centre. Here, dis-
tinctly crafted products are being sold for
decades alongside souvenirs, leather goods, clothes,
jewellery and artworks. If you want to taste one of the
traditional specialties of Bosnian cuisine, Ba3¢arsija is
the place to go.

Strossmayer Street in Sarajevo:
a popular meeting point for youngsters

Despite great
damage  suffered
during the war by
some important
buildings (the Na-
tional Library and
the  Parliament),
Sarajevo can still
. ‘ : take pride in showing you its Bey's Mosque, built by Gazi
Bezistan, ‘?ShOPP’”Q mall in Husref-Bey; its Roman Catholic and the Orthodox Church
the Old City of Sarajevo as well as its main Synagogue - all situated in the very heart

A hand-made coffee-pot “dZezva”

-




of the city. The city’s museums, art galleries and theatres attract many
people. However, Bosnia and Herzegovina's true wealth lies in its peo-
ple. The successes of its world-renowned and immensely gifted artists
and musicians are already traditional.

Spectacular success was achieved by the film No Man's Land, written
and directed by the young Bosnian director Danis Tanovié. This film
has won over forty international awards, the main being the Screenplay
Award at the Cannes Film Festival and 2001 Oscar for the Best For-
eign Language Film. Another talented director, Ahmed Imamovié, has
Danis Tanovi¢, the  won the European Felix Film Award, among others, for his short film 10
Oscar-winning minutes. This series of successes has recently been followed by Srdan
director Vuleti¢“s film Summer in Golden Valley, with the Rotterdam Film Festival
Tiger Award and Pjer Zalica’s Fuse, with
numerous awards.

Traditional Sarajevo Film Festi-
val, now the most important such
event in the region, celebrated its
10th anniversary in 2004.
International Jazz Festival was
held for the 8th time in 2004.
Tradition has been maintained,
ever since 1964, by International
Theatre Festival MESS that was held in 2004 for the 44th time.

Jazz Fest Sarajevo

BiH is also no stranger to winning international business awards.
The representatives of BiH won
eleven prizes for 13 inventions
at the International Inventors Fair
(Concours Lépine) in Paris, in May
2001. Moreover, in the spring of
2002, Bosnian inventors exhibited 21 inventions at the fairs in
Paris, Geneva and Budapest, and won 14 Genius Medals and
3 Golden Medals. At the Inventors” Fair, held from 28 Octo-
ber to 1 November 2004 in Nuremberg, BiH representatives
won 7 medals for 12 inventions. Particular interest was attracted
by the invention of “impenetrable elastic reservoir” by Sadenko
Sadikovi¢ that won the golden medal.

Sarajevo Film Festival

These successes symbolically represent Bosnia’s great tradition
and its potentials in various fields of business, science and tech- T
nology. Sarajevo is the city where its citizens, all its guests, and Computer Mouse
those currently working in the city enjoy a modern lifestyle. Sara-  gsqpilizer:

jevo lives with full heart and breathes with full breath. Come, visit A Bospian invention by

| o >
us and see for yourselves! Nedzad Begovic
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Bjelasnica, Igman and Jahorina, the
“Olympic mountains” made famous
by the Winter Olympic Games of
1984, can be reached in only 45
minutes from the city centre. For al-
ternative skiing experience, Vlasi¢,
Blidinje, Kupres and Livno are ideal
- sites. They are great places to relax
at weekends all year round, and a

Mt. Bjelasnica during the 1984 Olympics special bonus - if you want fo enjoy
skiing and other winter sports.

The  Mediterra-
nean resort of
Neum is only
" three-hour drive
from Sarajevo.
The Sutjeska and
Kozara National
Parks are definite-
ly worth visiting.
National Museum of BiH In BiH, there are
also good condi-
tions for extreme
water sports, parachuting and paragliding.
Maijor centres for business in BiH are the cities of Sa-

rajevo, Tuzla, Mostar, Zenica, Banja Luka, Biha¢ and
Dobo;.

Sarajevo’s architectural
diversity Bussines center “UNITIC”
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Sarajevo, the capital

Holiday Inn Hotel in Sarajevo

The city of Banja Luka

The city of Biha¢
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Summary
TR PO

Location and Culture

BiH (BiH) lies at the very centre of the South-East Europe, bordering with the Republic of
Croatia and with Serbia and Montenegro. Geographically, it is in close proximity to Western
Europe, the Middle East, Central Asia, the Russian Federation and North Africa. The country
has a long history that reaches back to the great civilisations of the ancient world. The culture
of the people of Bosnia and Herzegovina has developed by a permanent amalgamation of
influences: Islam, Eastern and Western Christianity and Judaism, which additionally proves that
ours is ‘the country that connects Eastern and Western Europe.

Politics and People

The State of BiH is comprised of two en-
tities: the Federation of Bosnia and Her-
zegovina (F BiH) and Republika Srpska
(RS). Besides these two entities, Breko
District was established on March 8,
2000, under the direct sovereignty of
the State of BiH.

The estimates of the size of population
vary, but the generally accepted number
is 3.85 million.

Free, multi-party election system has
been introduced at all levels of authority,
with the four-year election period. The
new election system is yet another sign
of BiH’s political stability.

Very similar languages — Bosnian, Croatian
and Serbian - are spoken in BiH. Latin and
Cyrillic are recognized as official alphabets
in both entities and used across the country.
A great number of people speak English or
German as second language, while there are
quite a lot of those speaking Russian, French
or ltalian, making the communication with
numerous tourists, business people and the
representatives of international community
easier.
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Natural Resources

The climate in BiH is moderate — continental in the north and Mediterranean in the south. Al-
though much of the country is mountainous, in its northern part, a plain to the south and west
of the Sava River offer ideal conditions for growing wheat, maize and root-crop vegetables,
together with industrial crops such as flax and hemp. In the Federation of BiH, in the hillsides
towards south and west, plums, pears and apples are produced, together with an abundance
of Mediterranean fruit variety, vegetables, tobacco and vine.

Water of high quality is used to irrigate farmland, for in-
dustrial production, for hydro-power plants and for bottling
drinking water. The latter two activities provide great export-
ing opportunities, as the basis for strengthening the country’s
balance of trade.

Mining the minerals and valuable metal ores that abound in
both entities is another opporfum’ry for the increase of em-
ployment and, naturally, B

for the source of income.
Bauxite, iron-ore, lead,
zinc and manganese are
exported, along with coal. &
Companies provide fin- = &
ished metal products to international markets. The fact is g
that BiH is presently the largest producer and a successful
exporter of zeolite in Europe.

The principal resource and asset of the country is, however,
its people. BiH has a long history of trading with both Eastern
and Western Europe and with the countries of the Middle
East.

" Alongside agriculture and primary production, BiH has de-
veloped a wide range of light industries.

1 Industrial production of textiles and metal products provide
i some of the basic raw materials for the assembly of durable
and non-durable consumer produce.

The country’s economic recovery in the post-war period was mainly realized through its cloth-
ing sector, with the firms contracted by the leading brands like Hugo Boss, while producing in
the same time the products under their own-label.

In BiH automotive trims and sub-assembly is taking place for German VAG Company. Priva-
tisation of many industries is underway in both entities, with an increasing chance for partici-
pation of foreign and domestic investors in newly established enterprises. Even the firms still
owned by the state are establishing new contacts seeking strategic partnerships in order to
integrate in the world market.
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Economic and Social Reform

BiH is the first country in the South-East Europe that has fully reformed its banking system,
shutting down the payment bureaus in order to strengthen the financial sector and accelerate
economic development.

The legal position of foreign investors in the ——

country is the same as that of the nationals, h;'ﬂ""‘
and there are no restrictions on the transfer of

profits to the accounts held anywhere in the

world.

The currency, Convertible Mark (KM), is linked

at a fixed rate of 1,9558 to Euro. The lowest

inflation rate in the region and price stability

offers the potential for sustainable economic

growth in the future.

Austrian bank Raiffeisen BANK, has taken over
one of the leading local banks, while the Cro-
atian Zagrebacka Banka has taken a majority
holding in another. Other international banks,
such as Hypo Alpe Adria Bank, Hypo Vereins
Bank, Bank of Austria, Volksbank, Turkish Zi-
raat Bank and Bosnia Bank International (BBI)
have also established their banks or affiliates
in BiH, enjoying significant profits. Hypo Adria
Bank received the recognition as the most suc-
cessful enterprise in the banking sector in BiH
in 2002, while, regionally, the most successful
investor in the same sector in 2002 was HVB
Banka.

;
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Chapter 1: Location and Culture
TR T

1.1 Demography

BiH is often referred to as ‘the bridge between East and West,” since through history it has been
influenced by Islam, Catholicism, Orthodoxy as well as Judaism.

The composition of BiH’s population is one of three major ethnic groups: Bosniak (Muslim),
Bosnian Croats and Bos-
nian Serbs. The capital
— Sarajevo - has a long
tradition of religious tol-
erance, which stood un-
disturbed even during the
difficult time of war. Places
of worship - mosques, ca-
. thedrals, churches and
. synagogues - have for
centuries occupied the
centre of Sarajevo, side by
. side in the same square,
| as a unique example in
the world that gives a spe-
cial appeal to both Sara-
jevo and Bosnia and Her-
zegovina.

Jewish Synagogue Orthodox Church
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1.2 Geography

Geographically, BiH is part of the Balkan Peninsula, bordering with the Republic of Croatia,
and Serbia and Montenegro. BiH is in the Central European Time (CET) zone, like most Euro-
pean countries. It covers 51,129 sq km, of which 14% is arable farmland, 20% pastures and
53% forests. Over 50% of BiH’s landmass is composed of hills and mountains interwoven with
fertile valleys in which rivers flow. The highest peaks, some rising above 2,000 meters, are to
be found in Central Bosnia.

Sarajevo lies in a valley in the central part of the country.

The climate is continental and sub-Mediterranean, favourable for both agriculture and cattle-
breeding.

;
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Chapter 2: Politics and People
N

2.1 Political Structures in BiH

In accordance with the Dayton Peace Agreement, Bosnia and Herzegovina comprises two enti-
ties, i.e. two administrative units: the Federation of Bosnia and Herzegovina (covering 51% of
the territory), where the majority of the population is Bosniak (Muslim) and Bosnian Croat, and
Republika Srpska (49% of overall territory), with the Bosnian Serbs as maijority. Breko District is
a special administrative unit under direct sovereignty of the state of Bosnia and Herzegovina
established on March 8, 2000.

* Parliament

*House of
Representatives

Council of ‘Presidency Constitutional Court
Ministar

Briko District Federation of BiH Republika Srpska
Briko District President and
Sole Distric hlpu““
House af *Houze of
Peoples Representatives
17 Bosniacs,
17 Croats, : gE: :
17 Serbs, SRERSIE
T Oithen
ERA 7 era |
*Canion
Azzemblies
10 Cantons LEGEMD:

*Direcily elected, or appointed by
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2.2 Election Procedure

With the help of international community, the institutions of BiH have made a significant demo-
cratic progress. Election law was adopted and BiH Election Commission with its secretariat
appointed; thus the competencies relating election procedures have been transferred to the
state of BiH.

2.3 Social Indicators

Significant increase of labour cost is not expected in the forthcoming period, since the inflation
rate is low and there are a great number of unemployed skilled and semi-skilled workers. Many
of them have been retained on company waiting lists to preserve their entitlement to social
benefits and to minimise the loss of key workers as factories re-start their operation. The legis-
lation will be enforced to regulate the entitlement period to social benefits, which will increase
competition of the labour market.

2.3.1 Cost of living

High Low
Household €0.08 € 0.04
Company €0.14 €0.07
Household € 0.57 €0.25
Company €1.38 €0.32

Food and Beverages

Sarajevo’s major hypermarkets, Interex, Mercator, Visa, VF, Drvopromet, OBl and others — most
of which also include restaurants and dining areas - offer everything a consumer needs.
Fresh fruits and vegetables cost on average around 1,5 KM per kilo, a 750-gram loaf of bread

is less than 0.6 KM, milk 1T KM per litre, Nescafe Instant 13 KM per 250 grams and bottled
mineral water 1 KM per 1.5 litres.

It is useful for foreign visitors to BiH to know the accommodation costs and those of eating
out. Hotels range from 199 KM per night at the Holiday Inn in Sarajevo to 30 KM at small
guesthouses. Apartments can be rented at accessible price. Small restaurants in major cities
offer meals, and local specialties, at around 8 KM or less, while major restaurants serving in-
ternational cuisine have meals at 15 KM to 38 KM.
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2.3.2 Average Wage Rates

Average monthly net wages in BiH from 1995 to 2004 amounted to:

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004

Average monthly

44| 96| 177 | 183 | 175| 191 | 226 | 236 | 253 | 273
wages (€)

lzvor: Centralna banka BiH

2.3.3 Law and Order

Judiciary and legal regulations in BiH are in line with the European and the world standards,
while the reformed judiciary is gaining independency.

Living conditions in BiH, in terms of security, are good both for the citizens of BiH and for for-
eign nationals — visitors, tourists and those working in Bosnia and Herzegovina alike. Given
the developments in the region, the crime rate is relatively low, thanks to the presence of inter-
national police forces that have reorganised and trained local police.
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Chapter 3: Natural Resources
TR PO

3.1 Agriculture and Forestry

Although the farmland and forests of BiH were affected by the war, both sectors are now back
in production, providing bread grain for both domestic consumption and for export.

3.1.1 Agriculture

There are over 1.5 million hectares
of agricultural land in BiH, which are
divided between the growth of crops
and the grazing of livestock. Much of
this land is free from chemical fertili-
sation and pesticides. Thus it has the
potential of development as a source
of organic farm produce that can be

[ Forest

sold to the EU market as ‘cash’ crops. | (] ﬁ:wﬂﬂﬁm
The level of production of all sorts of Bl Permansnt
agricultural production, such as corn, T farming
oo B Mixed farming
potato, beans and all sorts of fruit, is in
#  Tobacto

constant increase. yo. .
BiH is known for its high quality medicinal herbs used in pharmaceutical and cosmetic indus-
tries. Big plantations of lavender and other aromatic herbs are located in the south of BiH.
Conditions for growing tobacco are traditionally very favourable.

The fruit and vegetable processing companies are being modernised and the quality of their
produce can satisfy the needs of foreign markets.

The national herd of livestock was drastically reduced because of the war, but it has been
recovering rather fast. Apart from the meat provided by cattle and sheep, the skins of these
animals are an important source of raw material for the clothing and footwear industries. Cur-
rently, these are being imported from various suppliers from ltaly and even from the faraway
Bangladesh. BiH market will therefore support increase of domestic production of these raw
materials.

3.1.2 Forestry

Forests cover 2.7 million hectares i.e. 52% of BiH territory,
mainly deciduous hardwoods and coniferous softwoods. Among
the most valuable natural resources are BiH’s oak and beech.
The other main varieties of hardwoods are chestnut and lItalian
oak.
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Significant potentials for the development of timber industry, the so-called softwood, are pro-
vided by spruce, found on higher altitude, and black and white pine trees. The production
dropped during the war, since there were no activities in the construction industry, while there
was also a global stagnation of the sector. Domestically, wood is used by the furniture manu-
facturers as well as pulp for paper production.

3.2 Mining, Minerals and Metals

BiH has a range of minerals and metal-ores (rock salt in its purest form, bauxite, iron, lead and
zinc). The country also has large deposits of coal and limestone, both essential for the metal
production industry that mining supports. Coal makes 93% of the overall energy potentials of
Bosnia and Herzegovina. Resources of quality variety of stone are important for construction
industry.

3.3 Industry and Commerce

CROATIA

T
J -

A wide range of primary-production
industries exists in BiH, together with
various stages in processing, assembly
and distribution. The production is ac-
companied with a number of mainte-

Resources nance services. The key manufacturing
Al Bamde industries of BiH are involved in the fol-
Fa  hon lowing: metal manufacture (smelting),

Puidn Lead [ onc
g Coppar
Ly Lignie

metal working, sawn timber, furniture
production, pulp and paper production,
r mechanical and electrical engineering,
as well as in textiles and clothing, which
produce footwear and leather accesso-

AOATIA %ﬂrgﬂ ries.
r. ﬁ*ﬁa’ﬁ“ = i
L P ey Ecancmic Actvity
R Banja’ Lac Tuzha o L
L-ﬂhlL_' ac/ | 7 3.3.1 Metal Production
¥ Zanlca, - & Melalurgy
L » o 4 Hsavy ndustry - .
| | o Petroteum retrng|  Aluminium  processing and  products
2 somt M'S“'“'“j_] o Chemicals are important to the economy, particu-
e T Mostw "J' ¥ Tuiles larly in RS, where the privatised com-
LTLl] — lF‘:"""" precessing 1 pany “Bira¢” produces 600,000 tons
e =€g& = ;x__m 2 a year. The company has benefited in
= i; " recent years from the input provided by

France’s “Aluminium Pechiney”, both in
terms of technology and design. Metal factories have developed around the producers in Mo-
star, Br¢ko, Tuzla and Zenica. After the war, BiH’s UNIS Company established a joint venture
with the German VAG Group, which resulted in the production of Skoda s Fabia and Octavia
models. Since July of 2002, the production began of the latest Volkswagen Golf model and of
Passat since April of 2003. There are plans to expand the range of products, which will result
in more jobs.
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Steel is another important product that has
benefited from the Foreign Direct Investment
(FDI) through the Kuwait Investment Agency
and the investment of LNM in Mittal Steel.
Mechanical and electrical engineering
manufacturing sectors in BiH are in line with
international standards. However, the com-
panies involved in mechanical engineering
are currently largely under-utilising their ca-
pacity, while the electrical goods manufac-
turers have been focused on the restoration
of BiH’s national power supply. Within the
Power Il project, in October 2004, BiH has
been re-connected with European energy
system. BiH engineering includes also the
defence technology, electronic and
optical-mechanical sectors.

Steel Factory Zenica

3.3.2 Timber and Wood Products

BiH produced higher quality and higher quantities of
timber from its logging operations than its surround-
ing neighbours, Croatia, Serbia and Montenegro, as
well as Slovenia.

The timber products of BiH are in demand in the in-
ternational market and the primary processors are
forming co-operatives to provide more efficient dry-
ing kilns and modern cutting equipment.

The largest markets for these producers are Germany and ltaly. Bosnian beech is exported as
timber, as semi-processed products and as pre-cut blocks for furniture making. Flooring and
furniture manufacturers, particularly those located in the United States, are now announcing
that a greater part of their orders are milled to size in Bosnia and some are having special
finishes applied before shipment, taking full advantage of the savings that can be made in
labour costs.

Bosnian oak, that grows in abundance alongside the Sava River, in the north of the country,
is used in high-value furniture, flooring, stair treads, or turned into wooden products, such as
rails and even in ornately carved jewellery-boxes. Spruce is used in furniture construction as
doweling, in doors, door and window frames, with the waste off-cuts going into the toy produc-
tion and household goods.

It is not surprising that there are more investors interested in the privatisation of this industry
than in any other sector. Some companies export as much as 80% of their production. Cheaper
materials made from softwoods, such as fir and juniper, are exported as planks and beams to
Austria, ltaly, Egypt, Israel and Morocco. A woodcarving school exists at Konjic as one of only
a few such specialised schools in Europe.
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3.3.3 Textiles, Clothing and Footwear

There is a long tradition in BiH of employment in textile, clothing and footwear industries. Ger-
man and ltalian manufacturers and wholesalers were active in buying these products from BiH,
but they were forced to find other suppliers after the outbreak of hostilities in BiH in 1992. Like
so much of BiH’s industry, this has made great efforts and achieved progress in modernization
of its production units and in the introduction of new technologies aimed at becoming a part
of global market.

Thanks to preferential regimes introduced by the EU for the goods from BiH (ATP), the BiH's
clothing and footwear manufacturers can freely trade with the EU-based companies in the
Outward Processing Trade (OPT). There is no quota restriction on clothing made in BiH, nor is
there any quota on the materials used in its production, as long as it is domestically produced.
Import duties have been waved on all but a small range of knitted clothing items coming from
BiH into the EU market.

This sector is of great economic value 10 e w——p
BiH as it struggles to regain the momentum
in industrial and commercial development.
Progress in finding international co-opera-
tion has helped the clothing sector take
the lead in terms of export. Partners were
found despite the fact that majority of in-
ternational developments since 1991 have
re-located much of their industry to the
Far East and other primary fibre producer
countries. A Swiss investment into the cot-
ton spinner and knitted fabric producer in
Mostar, and other investments are of great  “Borac” textile production (privatised in 2003)
importance for the future development of

the sector.

BiH offers the chance to the supplier from faraway countries of the markets of Central and East-
ern Europe. Newly privatised BiH companies, such as the medium-sized manufacturer “Dimex”
in Bijeljina, are selling competitively both in domestic and western European markets. “Arco”,
a small craft-oriented shoe manufacturer in Sarajevo add value to shoes made for the well-
known western European brands and sell their own ranges in the same markets, just like the
recently privatised “FOGS” from Sarajevo and “Laus” from Banja Luka. Further privatization
in this sector is also planned. Companies such as “Borac” from Travnik work in co-operation
with overseas partners. Hugo Boss, the international clothing brand, has provided new sewing
units to the Travnik company.

3.3.4 Food and Drink Processing

Due to the favourable climate and fertile soils in BiH, it is possible to harvest crops and fruits up
to three times a year. Given the potential of organic produce and pure water supplies, it is easy
to understand why international food and drink distributors are investing in this sector. Organic
certification of soil is issued on a three-year period and the wild-growing fruits in BiH's moun-
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tains can be certified on a 6-month basis. We need to mention the herbs, wild mushrooms
and lavender, which are harvested in large quantities for domestic and export consumption.
Many types of temperate-climate and sub-Mediterranean fruits are grown in BiH offering the
opportunity for fruit-juice production and its packaging. A USAID Business Consulting Report
identified great market potentials for the BiH fruit and vegetable producers. It is estimated that
there are over 14 million trees producing plums, pears, apples and other fruits. Fresh fruit ex-
ports could include grapes, kiwi fruit, apricots, peaches, berries and citruses. Privatisation has
already started in the tobacco growing and processing sector, and in brewery sector, as well
as in the food and drinks production. Water from BiH’s streams is very pure and is supplied as
bottled drinking water to domestic and export markets. There are also the health spas where
the water is used in the treatment of a wide range of medical conditions.

3.3.5 Energy

BiH is blessed with fast-flowing mountain streams and powerful rivers that are conducive to
hydro-electricity production. The production capacities amount to 4,304 MW. There are al-
ready thirteen hydro-power plants with a generating capacity of 2,034 megawatts and four
thermo-power plants with 1,957 MW capacity, that were modernized thanks to the EU grant,
as part of a wider scheme that has, within Power Ill Project, re-established in October 2004,
the national system of energy distribution whereby the country has been connected to the
international power distribution network. There is great potential for international investors in
construction projects on the Drina and Neretva rivers and in the development of up to 100
small hydroelectric power stations on other sites.

The Bosanski Brod Qil Refinery has a capacity of 4 million tons, which greatly exceeds the
needs of BiH's domestic market. It is one of the most modern and technically advanced refin-
eries in the South-East Europe that will be privatised soon. BiH has various oil-based products
available for export: liquid fuels, gases and oil distillates. The Modrica Oil Refinery exports
motor oils and industrial lubricants of highest quality. This refinery is also to be privatised.

3.3.6 Construction industry

In March of 2001, the Heidelberger Zement pur-
chased, at an international tender, 51% of owner-
ship of “Kakanj Cement” factory that produces 35%
of all the cement needed by domestic market; it now
owns 73 % of the company’s shares. Great demand
for cement is due to the great scope of construc- 34
tion currently underway in the country. “Kakanj Ce- &
ment” and “Lukavac” Cement Company, with 51% 2
owned by Austrian firm “Alas International”, are the [
strongest of the 22 construction material production
companies in BiH.

Residential housing under construction
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3.3.7 Tourism

BiH represents a very interesting
tourist destination due to its geo-
graphical position, exceptional natu-
ral beauties, favourable climate and
great cultural and historical heritage.
Here, different cultures, traditions
and architecture meet, making BiH
particularly beautiful and creating a &
basis for the development of attrac- . 38 1
tive tourist offer. Scaling the highest
rock in the Balkans
In the BiH’s Development Strategy (PRSP), tourism has been identi- _ Vifiki Kuk
fied as the sector with enormous potential for the advancement of
national economy.

Paragliding off the Viso&ica
Peak over the Rakitnica
Canyon

BiH offers numerous investment opportunities throughout its
territory and in different areas of tourism, such as hotels; mo-
tels; spas; sporting and recreational, and cultural and religious
tourism. The country’s geographical position is a comparative
advantage for the future development of tourism, since the re-
gion of the South-East Europe has been the star performer in
Europe in the last years when it comes to tourism. According
to the World Tourism Organization (WTO), the growth rate of
tourist visits in the period 1995-2000 was 24%. The WTO fore-
cast, based on the trend and the potentials of growth, is that, in
the period from 1995 and 2020, BiH will be the third country in
the world in terms of tourist arrivals growth rate.

Mountain biking across the
highlands of Mt. Prenj

BiH has potential for specialized branches of tourism since it
has a lot of unexplored and unexploited destinations as well as
opportunities for extreme sports. Very few countries of the South-
East Europe have the world-class skiing venues such as those in
BiH, where the Winter Olympics were held in 1984.

Small groups can be offered tailor-made itineraries for excur-
sions to remote mountains, white water rafting, kayaking, raft-
ing, water skiing, paragliding, and mountain biking, or a more :
relaxing hiking and the beauties of unspoilt countryside. BiH is A hike in an unexplored
a safe place to visit and is included as an all-year destination by and beautiful site in BiH
ever more tour-operators.
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3.4 Human Resources and Education

3.4.1 Human Resources

The war in BiH has caused major changes in the composition of population. Considerable
number of young men died or were reported missing. Many people are still in the process of
relocation. No population census has been carried out since 1991, but it is generally accepted
that around 3.85 million people live in BiH.

3.4.2 Education

Universal access to education is available to all the inhabitants of BiH. There are universities in
Sarajevo, Banja Luka, Tuzla, Biha¢ and Mostar, as well as the University of East Sarajevo, with
16 campuses across Republika Srpska and in Br¢ko District.

Sarajevo University is the largest in the country,
with twenty-six faculties including: economics, law,
medicine, languages, architecture, logistics (trans-
portation and communications) as well as well-re-
spected music, dramatic and fine art academies.
It has a state-of-the-art business centre, where
students acquire business management and com-
puter skills.

Banja Luka University’s Faculty of Forestry has
specialist courses in textiles that cater to the needs
of local businesses.

Agriculture and medicine are also very popular,
just like mechanical and electrical engineering
and has metal working faculties.

Law Faculty and the Dean’s Office of the
Students wishing to enter careers in the country’s  University of Sarajevo

traditional manufacturing sectors of industry can
enrol with one of six mechanical engineering, or
five electrical engineering faculties in BiH.
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Chapter 4: Economic Profile and Business

4.1 Economic Profile

- Environment

Adoption of the Convertible Mark (KM), as a single currency pegged to the Euro with a fixed
exchange rate of 1.9558 led to macro-economic stability of the country. The KM is controlled
by the Currency Board of the Central Bank of BiH (CBBH).
Inflation in BiH is low - below 1%.

Actual GDP growth has been realized since 1997, the forecasts being that the mid-term growth
rate will rise from 3,3 % in 2003 to 6% in 2007.

The costs of reconstruction undertaken after the war were high and BiH has a deficit in the
foreign trade balance that is slowly decreasing as an export-oriented industry develops. There
is still a permanent need for the import of capital equipment, food production and construction
products, as well as expendable and durable consumer goods.

BALANCE OF TRADE IN 2002 AND 2003

2003.

2004.

FBIH? RS® FBIH? RS?
EXPORT 2.313.211| 1.710.055 586.621| 15.667| 2.994.219( 2.122.170| 840.049| 32.001
IMPORT 8.275.118| 5.749.037| 2.219.399| 306.682| 9.371.258| 6.368.699( 2.707.333| 295.226
SCALE 10.588.330| 7.459.960| 2.806.020| 322.349|12.385.477| 8.490.869| 3.547.382| 327.226
SALDO -5.961.695|-4.038.114| -1.632.779| -291.015| -6.377.039 -4.246.530|-1.867.284| -263.225
Coverage of
import with 28,0% 29,8% 26,4% 5,1% 32,0% 33,3% 31,03% | 10,8%
export in %

*Data provided by Customs Administrations of FBiH (Information from Indirect Taxation Au-
thority BiH includes import and export of goods according to the ICD and UCD customs
procedures).

1 Data based on summing up the data from the entities and BD.
2 Federation of BiH

3RS

4 Br¢ko District of BiH

Repayment of loans will not begin till 2005, and even then only if the GDP per capita exceeds

3.225 € in two consecutive years.
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4.2 Business Environment

International aid for the reconstruction of BiH began after peace was established in 1995.
Priority was given to the reconstruction of the country’s infrastructure and providing aid for the
population so that it may fit into the circle of changes affecting other Central and Eastern Euro-
pean economies. Industrial capacities damaged by the war are now being re-built, employing
workers in accordance with the increase of demand on domestic and international market.
Though a significant trade disparity still exists, with BiH importing goods so as to satisfy its
needs and enable its economy to answer to the new market challenges, export to the European
Union as well as to the markets of South-East Europe is growing.

EXPORT FROM BiH IN 2004 (BY COUNTRY)

Others Croatia
Switzerland 15 %
WIZ y b 21 %
Hungary
4 % .
Austria Slovenia
5% 7%
ltaly Serbia and
16 % Montenegro
Germany 16 %
12 %
Source: BiH Foreign Trade Chamber (2005)
IMPORT INTO BiH IN 2004 (BY COUNTRY)
C])tgi/rs Croatia
(0]
Switzerland 23 %
3%
Hungary
5%
Slovenia
Austria 12 %
6%
ltaly Serbia and
8 % Germany Montenegro

12% 12 %

Source: BiH Foreign Trade Chamber (2005)

T
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4.2.1. The Bulldozer Project

On November 12, 2002, at the initiative of the High Representative Paddy Ashdown, a group
of businessmen from BiH together with the representatives of key international financial organi-
zations formed the Bulldozer Committee. The aim was to create a working partnership between
BiH politicians and businessmen and to identify those specific clauses in the legislation that
prevented companies from developing their activities and creating new business opportunities.
FIPA has played a significant role in this process.

Having set up the first round of reforms, the Committee received feedback from more than 500
companies. The questions asked concerned the mandatory fee for membership in professional
associations, double taxation and lengthy administrative procedures and practices that slow
down the creation of new jobs.

Each proposal was processed by a group of qualified lawyers and economists, who studied
what was recommended in great detail, offered a legal solution and assessed potential con-
sequences for economy.

Some examples of measures for the improvement of business environment are: eliminating
barriers to investment in BiH; enabling companies to be registered only at the level of BiH;
liberalizing the inter-entity transport regulations, facilitating export of medicines from BiH; pro-
moting recycling and environmental protection activities in BiH, etc. The process continues and
currently Phase Il of Bulldozer Committee is underway, aimed at realizing another 50 reforms
within the set time-frame. In the first two phases 100 reforms were introduced.

4.2.2 The EU Export Policies for BiH

According to the preferential regime, all goods that comply with the technical and technologi-
cal standards of the EU can be exported until the end of 2005 from BiH to all of the 25 EU
countries without any restrictions on quantity or customs duties. There are several exceptions to
this rule: livestock and beef, some species of fish and types of wine, for which there are special
quotas and duty-free export in the EU. Particular types of knitwear and textile are also exempt
from quota restrictions, but are subject to import duties.

4.2.3 The South-East Europe Free Trade Zone

In June of 2001, seven South-East European countries signed an agreement thus creating a
fee trade zone that includes Albania, BiH, Bulgaria, Macedonia, Romania, Moldova and Ser-
bia and Montenegro. Main purpose of this agreement was to increase the scope of regional
and international trade, to improve total capacity of regional market and to attract foreign
direct investment (FDI), all aimed at integrating the region into the European structures and
global economy. The Memorandum sends a clear message from these countries to the rest
of the world that they are ready to cooperate in order to accelerate economic activities and
renew commercial relations, generating, at the same time, a secure and favourable business
environment for investment.
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4.2.4 Bilateral Trade and Investment Promotion Agreements

Along with international political agreements, a number of countries have signed bilateral
and/or investment promotion agreements with BiH. They include:

Austria *
Belgium and Luxembourg * *
Bulgaria * *
China *

Croatia * *
The Czech Republic * *
Egypt * *
Finland *
Germany *
Greece *
The Netherlands *
Hungary * *
India *

Iran * *
Italy *
Kuwait * *
Libya *
Macedonia * *
Malaysia * *
Qatar * *
Pakistan * *
Romania * *
The Russian Federation * *
Slovenia * *
Spain *
Sweden *
Switzerland *

Turkey * *
Ukraine * *
Great Britain *
USA *
Serbia and Montenegro *
Portugal * *
Indonesia * *
Moldova * *
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BiH Government continues to launch reforms aimed at accelerating the process of privatisa-
tion of state-owned enterprises and stimulation of new investments. They are actively seeking
direct foreign investment for the existing businesses, or partnership between foreign and BiH
citizens that would create new trade and employment possibilities.

Investment by companies from the neighbouring countries is in increase. The first half of 2004
was marked by the investment, through the privatisation process, of UKIO Bank from Lithuania
into BIRAC-Zvornik. Significant investment has been made by LNM in Mittal Steel.

Other significant investments come from nine countries: Croatia, Slovenia, Austria, Kuwait,
Germany, Serbia and Montenegro, The Netherlands, Switzerland and Italy.

Maijor investors, besides UKIO Bank and LNM, are: The Kuwait Investment Agency, Hrvatske
telekomunikacije (Croatian Telecommunications), Heidelberger Zement from Germany, Hypo
Alpe Adria Bank of Austria and Finvest Corporation from Croatia.

4.3 Future Motivators of the Economy

It was the banking sector that felt the greatest influence of direct foreign investments, the result
being decreased interest rates on loans and deficits. This, however, provides less of a real in-
fluence on the entire economy, but should rather be the backbone of the country’s economic
progress in the forthcoming med-term period. Integration with the EU offers extended market
possibilities, because the lift of customs duties on import and the Stabilisation and Associa-
tion Agreement will offer foreign investors in BiH a sustainable development in the years to
come. The free-trade agreements already signed with the countries of the South-East Europe
and with Turkey have increased trade and contributed to the decrease of trade imbalance with
these countries. The government institutes and private companies are involved in the R&D ac-
tivities in BiH. The examples are »Metalurski institut Kemal Kapetanovié¢« (Kemal Kapetanovié
Metallurgical Institute) in Zenica, and »Institut hidrotenhike« (Water Conservation and Control
Institute) in the capital.

4.4 Banking

One of the most important institutions established by the Dayton Peace Accords is the Central
Bank of BiH (CBBH). This bank is the only institution authorized to issue currency and define
monetary policy across BiH. Pursuant to its Statute, the Central Bank of BiH neither places
funds through loans nor is it permitted to finance the government.

Banking reforms initiated by the CBBH are focused on the increase of efficiency and cost-ef-
fectiveness of banking operations, striving towards a market economy and accepting interna-
tionally recognized methods and forms of organization, operation and supervision of banks.
By advancing the security and efficiency of banking operations, through the strengthening of
original capital and solvency of each individual bank, as well as of the whole banking system,
BiH now has low inflation and stable currency. Finance Central Europe declared it the best
central bank in the South-East Europe in 2003.
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BiH is the first and only country in the South-East Europe that has completely reformed its bank-
ing system, substituting the old socialist system of Payment Bureau with commercial banks, with
the aim of accelerating economic development. This has resulted in un-restricted transfer of
profit of foreign investors to the accounts in other countries.

Domestic financial transactions are conducted via commercial banks licensed by the Banking
Agencies in the entities. CBBH now owns and controls the banking operations system (clear-
ing), but commercial banks will in time be able to become the co-owners.

Many international banks have set up branch banks in BiH including: Bank Austria — Hypo
Vereins Bank (HVB), Volksbank, Raiffeisen Bank, Turkish Ziraat Bank, Zagrebacka Banka, Bos-
nia Bank International, Hypo Alpe Adria Bank and Uni Credito Bank. The minimum capital
required for the establishment of a bank in BiH is € 7.5 million, thereby encouraging a con-
solidation amongst the smaller banks in both entities. Competition between foreign banks
has significantly influenced the growth of trust in the banking sector and consequently on the
growth of savings, the fall in interest rates and commissions, and the increase of service qual-
ity. Both entities have passed the insolvency coverage laws in case of closure of commercial
banks. These are:

Federation of Bosnia and

Herzegovina Republika Srpska

Pursuant to the Deposit Insurance Act (Of-
ficial Gazette of the F BiH, 41/98), Deposit
Insurance Agency covers the deposits up
to € 2.500. This includes deposits of all
natural persons and corporate bodies in a

bank.

The insured deposits are paid off at the
beginning of the liquidation procedure. A
bank must have minimum € 3,75 million in
order to qualify for this plan.

Pursuant to the Deposit Insurance Act (Of-
ficial Gazette of RS, 12/2001), the Deposit
Insurance Agency covers deposits up to
€ 2.500. This includes the deposits of all
natural persons and corporate bodies in a
bank. If the banker’s licence is revoked or
the bank liquidated, the Agency is obliged
to pay off the deposits within 15 days from
the submission of depositor’s claim. Every
bank is obliged to insure deposits if the
net capital is lower than 50% of the cur-
rent minimum required for sefting up a new
business.

4.5 Data on the Foreign Direct Investment

4.5.1 Foreign Direct Investment (FDI) Examined by Years and Type of Investment

Foreign direct investment info BiH comes from 83 countries - 35 European countries and
48 from the rest of the world. European countries bring in 80,7%, and the non--European
countries 19,3% of the overall foreign capital. By type of investment, out of the overall foreign
investment, 57,2 % is financial capital - cash investment, 39,9% investments in kind — i.e.
equipment and building structures, and 2,9% in entitlements.

-
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The Structure of FDI (1994 — 2003):

Foreign partners Domestic partners TOTAL
Joint investments
- Total ( in 000 €) 1.077.111 421.755 1.498.866
% 71,9 28,1 100,0

Source: Ministry of Foreign Trade and Economic Relations of BiH (2004)

Total Investment into BiH:

Year Total, in €

1994-1997 42.257.000
1998 60.045.000
1999 165.934.000
2000 158.553.000
2001 140.197.000
2002 308.988.000
2003 169.144.000
2004 618.339.000*

TOTAL 1.663.457.000

Source: Ministry of Foreign Trade and Economic Relations of BiH (2005)
* «Uzdaraji Akcione Bendrove» investment from Lithuania (238.1 million Euro) in “Tvornica
glinice Bira¢” is included in the 2004 FDI amount. Actually, it is book value of the company
and noft real investment, which was 3 million Euro with obligation of additional investment of
5,5 million Euro for the next 3-5 year period. If we exclude this investment the FDI inflow table
looks like below:

Year Total, in €

1994-1997 42.257.000
1998 60.045.000
1999 165.934.000
2000 158.553.000
2001 140.197.000
2002 308.988.000
2003 169.144.000
2004 383.346.000

TOTAL 1.428.464.000

Source: Ministry of Foreign Trade and Economic Relations of BiH (2005)
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4.5.2 FDI by Sectors (Capital investments over € /2 million)

Production 59,4 %
Banking 14,5 %
Service industry 4,2 %
Trade 6,4 %
Transport 4,1 %
Tourism 2,3%
Others 9,1%

Source: Ministry of Foreign Trade and Economic Relations of BiH (2005)

4.5.3. Leading Foreign Direct Investors in BiH

Foreign enterprise
LNM Holding / KCIC

Country of origin
Hol. Antili / Kuvait

Sector of economy
Metalwork industry

Hypo Alpe Adria Bank Austrija Banking
Zagrebacka banka / Unicredi- | Hrvatska / ltalija / Banking

to Spanija

/ Transmadrid

Petrol Slovenija Trade

Coca Cola Beverages Holandija Foodstuffs industry
Holdings

Hrvatske telekomunikacije Hrvatska Telecommunications
Heidelberger Zement Njemacka Building material

Dubai I.B. and Islamic
Development Bank

UAE i Saudijska
Arabija

Banking

Gesellschaft

UZdaroji Akcione Bendrove Litvanija Metalwork industry
U.B. Invest. Grupe*
Alpha Baumanergement Austrija Tourism

Source: Ministry of Foreign Trade and Economic Relations of BiH (2004)

4.6. Foreign Direct Investment - Tax Incentives

There are many tax incentives for foreign investors in BiH.

;
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The Corporate Income Tax Law in the F BiH enables the corporate income tax to be brought
down to a percentage of the foreign investment into the company’s assets for a 5-year period,
under the condition that the foreign capital invested accounts for more than 20% of the total
investment. This concession includes companies where 100% of the capital invested is of for-
eign origin.

Generally, the level of Corporate Income Tax is 30% in the F BiH, and 10% in RS.

Foreign investors can open bank accounts in both entities of BiH and transfer abroad, without
restrictions, the funds acquired from profit. They have the same rights as the citizens of BiH to
invest and reinvest profit on investment into any economic sector. They also have the same real
estate ownership rights as the BiH citizens.

4.7. Regulations Affecting Businesses in BiH

4.7.1 Corporate Structures

BiH offers to the investors a choice when structuring their business. Businesses established in
BiH must comply with one the following forms:

Type of company/ Federation of Bosnia Republic of Srpska

business and Herzegovina

Unlimited Joint Liability Two or more partners, citi- Two or more partners, citi-

Company (d.n.o.) zens or foreigners, individual | zens or foreigners;
persons only; There are no demands for
Founders are liable to use minimum or maximum in-
all their assets, including vestments;

personal property;
There are no demands for
minimum or maximum in-

vestments;
Limited Liability Company One or more owners; One to thirty partners. There
(d.o.0.) Minimum initial capital is is no limit to the number
2.000 KM; of shareholders if they also

employees in the company;
Minimum initial capital is

2.000 KM;
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Limited Partnership (k.d.)

There must be at least one
partner with full liability
(including private property)
and at least one partner with
limited liability, the liability
being limited by the value of
the share agreed upon;

One person at least has un-
limited liability for the com-
pany, along with another
partner;

Joint Stock Company (d.d.)

One or more stockholders;
Minimum initial capital is

50,000 KM;

One to 50 stockholders for
foreign companies pooled
together in one go, and 2

or more stockholders for the
companies pooled (associ-
ated) successively;

The minimum initial capital
is 10.000 KM for compa-
nies pooled in one go and
20.000 KM for companies

pooled successively;

4.7.2. Accounting and Auditing

Each corporate body in the F BiH must keep books and submit book-keeping reports in ac-
cordance with the Accounting Law (Official Gazette of the F BiH 6/95, 54/00), applying a
uniform system of accounts and accounting standards in BiH.

The Accounting Law in RS went into effect in 1999 (Official Gazette of RS, 18/99) and it
regulates the accounting, auditing and financial reporting in this Entity. It is harmonized with
international system of codes and standards. Only authorized accountants are licensed to keep
books and sign reports.

4.7.3 Company Bankruptcy

Bankruptcy Laws in both the F BiH and Republika Srpska, as well as in Breko District (Official
Gazette of the F BiH, No: 29/03; Official Gazette of RS, No: 67/02, and Official Gazette of
Breko District, No: 1/02)) are in harmony with those in the EU.

4.7.4 Land Ownership

A foreign company, i.e. foreign investors registered as domestic corporate body are entitled
to the same rights as domestic companies, including the right of ownership in BiH. This is
regulated by the entity legislation. Cantonal and municipal authorities, nevertheless, remain in
charge of planning, land management, transactions and registration of ownership.
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4.7.5 Transfer of Ownership

A sales contract has to be submitted for evaluation to the Tax Office in the place where the
property is located. In RS, the sales tax amounts to 3% of the estimated property value. In the
F BiH, it is the cantonal laws that determine the tax rate according to the value of immovable
property. Once the taxes are paid, the contract is officially court-certified and handed over to
the real-estate register for the change of owner’s name and registration.

4.7.6 Mortgage Registration

In the F BiH, mortgages on real estate can legally exist only if they are registered in the cadas-
tre. The process here is similar to that of the transfer of ownership. It is worth mentioning that
a creditor cannot become the owner of mortgaged real estate.

If a court decision requires from debtor to pay the mortgaged sum to creditor, the creditor’s
remuneration will be limited to the amount collected after the mortgaged real estate has been
sold. Therefore, the property must be sold on a court-organized public auction.

4.7.7 Business Branch Offices

Foreign branch offices in BiH can be established by foreign nationals entered into the relevant
register of the country in which the foreign national is currently based. Foreign nationals es-
tablish their branch offices for the purpose of: market research, advertising and information
activities, and personal presentation. In principle, the branch office cannot sign contracts in its
founder’s name, with the exception of representative offices of foreign airline carriers licensed
to carry out the sale of transport documents. Branch offices are integral part of the foreign
bodies and cannot have the corporate body status. Branch offices are entered into Foreign
Representative Offices Register in BiH, kept in the Ministry of Foreign Trade and Economic
Relations of BiH.

4.7.8. Regulations on employment of foreign nationals

Foreign investors are entitled to employ foreign nationals according to the positive legislation
of the entities of BiH. Employment of foreign national is regulated by the Employment of For-
eign nationals Act of the F BiH, as well as by the Decision on Special Conditions for Employ-
ment of Foreign Nationals and Persons without the Citizenship in RS.

The conditions for employing foreign personnel are:

. Foreign national person needs to have either permanent residence or temporary
residence permit during their stay in BiH,

. Employer needs to submit an application for the work permit to be issued

. Work permits are usually issued for the maximum period of up to one year.

This type of employment is subject to labour regulations in both entities that determine the
terms in employment contracts such as: working hours, wage rates, termination of contract,
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rights and liabilities originating form employment, signing of collective agreements, peaceful
settlement of labour disputes and other issues pertaining to employment, unless otherwise en-
visaged by another law. The working week amounts to 40 working hours.

4.7.9 Visa Requirements

BiH requires entry visas to be issued to foreign nationals. The citizens of the following countries
are excluded from this requirement and they do not need the entry visa:

ANDORRA AUSTRALIA | AUSTRIA BELGIUM BRUNEI CANADA CROATIA
DENMARK FINLAND FRANCE GERMANY GREAT BRITAIN | GREECE IRELAND
ITALY JAPAN KUWAIT LICHTENSTEIN | LUXEMBURG MACEDONIA MALAYSIA
NEW
MALTA MONACO ZEALAND NORWAY PORTUGAL QATAR SAN MARINO
SERBIA AND THE THE RUSSIAN
MONTENEGRO SLOVENIA | SPAIN. SWEDEN SWITZERLAND NETHERLANDS | FEDERATION
TURKEY USA VATICAN

If they are bearers of diplomatic passports: Poland, Ukraine, South Korea, and Singapore.

If they are bearers of diplomatic and official passports: Iran, China, Pakistan, Romania, Bah-
rain, Egypt, Jordan, Oman, Saudi Arabia, Tunis and United Arab Emirates.

If they are bearers of business passports: China.

Citizens of all other countries need an entry visa for entering the country.

An entry visa for BiH can be obtained abroad, in diplomatic/consular departments of BiH.

A certified border office can also issue a visa if there are legitimate reasons for such an
action.

When applying for a private visit to the country, one should, alongside the visa application
form, enclose a letter of guarantee, or an invitation to visit from a citizen of BiH, certified by

the authorized body.

When applying for a tourist visit, one should, alongside the visa application form, enclose a
voucher from the relevant tourist agency.

When applying for a business visit, one should, alongside the visa application form, enclose an
invitation from one’s partner in BiH certified by the authorised Chamber of Commerce.

Along with the visa application form one should also enclose a photograph.

Rates of obtaining a visa from a diplomatic/consular representative office are:

Single entry visa or transit visa € 31,00
Multiple entry and exit visa or transit visa for a stay of up to 90 days € 57,00
Multiple entry and exit visa or transit visa for a stay of over 90 days € 72,00
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For particular countries, applicants should, alongside the visa application form, also enclose a
certificate confirming possession of cash, as well as evidence of a negative HIV-test.

For comprehensive information about the visa system, as well as a copy of the visa application
form, please visit the Ministry of Foreign Affairs of BiH web page www.mvp.gov.ba

4.7.10 Residence Permits

Movement and residence of foreign nationals in BiH is regulated by the Movement and Resi-
dence of Foreigners and Exile Act.

A temporary residence permit is issued by the authorized Ministry of Interior and can be issued
for a period of up to one year. A temporary permit will be granted if the Ministry:

- Disposes with evidence, which supports the existence of a temporary residence permit basis
(work permit, a statement of application from an authorized pension and disabled insurance
fund, decision on the entry of the corporate body into the register of corporations, etc.)

In order to obtain a residence permit, applicants should submit:

. A valid passport which remain valid after the planned expiry date of residence in BiH;

. Evidence and documentation confirming reasons for residence, appropriate work
permit (if residence is related to employment);

. An employment agreement, if residence is sought for the employment reasons.

If foreign national is an investor establishing a company, the following forms and documenta-
tion are necessary for residence permit:

. A document confirming the registration of company — an excerpt from the register of
corporations (investors need to establish a company before applying for residence
permit);

. A valid passport with an appropriate visa (if required);

. An administrative fee paid.

If a foreign national intends to reside in BiH with his/her spouse and/or children, this must be
mentioned in the application for the first residence permit. Applicants need to provide evidence
of having sufficient resources to maintain their family members and that the suggested place
of residence meets the minimum living standards. If residence permit is issued on the basis of
employment agreement, its validity is directly linked to the work permit issued by the authorized
agency. Since the first residence permit can be issued for one year only, foreign employee
needs to extend both his work and residence permits, once that period expires.

4.7.11 Work Permits

Foreign nationals seeking employment in an already existing company in BiH must possess a
work permit. These are issued by authorised Employment Office of the F BiH, or by the Ministry
of Labour and the Protection of War Veterans and the Disabled in RS. The employer should
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apply for work permits for their foreign employees. Work permits are issued for the person for
specified position and with specified employer for specified period of time. With the termina-
tion of employment, the corresponding work permit is invalidated. A work permit is valid for
one year and can be extended. Authorized agency will permit the employment of foreign na-
tional only if he is qualified for the position and if no unemployed citizen of BiH can be found
to fill the vacancy. Work permit claims (applications) need to be submitted with the following
enclosed documentation:

. Job description;

. Explanation of why foreign national in question would need to fill a particular vacant
position;

. Copies of the draft employment contract;

. A certified copy of certificate confirming the registration of corporation;

. A certified copy of foreign applicant’s passport;

. Evidence confirming that foreign applicant has required qualifications, including a CV

translated into the local language. One should also enclose a copy of the applicant’s
degree certificate and evidence of relevant courses taken.

The permit evaluation process needs to be completed 7 days upon the submission of required
documents.

4.8 Taxation, Customs and Foreign Investment Protection Policies

4.8.1 Taxation

The Constitution of BiH stipulates that collection of taxes is in the entity jurisdiction. Until a
value-added tax is introduced, the country uses a turnover tax on goods and services, ranging
from 10% to 20% in the F BiH and from 8% to 18% in RS, depending on the type of goods and
services. Both entities have a 10% services turnover tax.

The corporate income tax is collected in both entities for the acquired profit, regardless of the
fact that the company is based within the territory of that entity or not. According to the entity
laws on sales tax, resident companies are those entered into the register of corporations in their
own entity, while non-resident companies are those entered into the register of corporations in
the other entity, in Br¢ko District, or in another country, while they run their businesses through
an operating unit located on the territory of one of the entities.

The corporate income tax amounts to 30% in the F BiH, and 10% in RS.

. Law on Corporate Income Tax in the F BiH enables the reduction of the tax during 5
years for the percentage proportionate to the amount of invested foreign capital, if it
amounts to more than 20% of total investment. This concession includes the companies
with 100% foreign investment;

. This tax concession is valid for a period of 5 years starting from the date the company
began operating;
. Companies, which reinvest their profits in the same business are given a tax relief in the

amount of 100% of the invested value, or in the amount of 75% in the F BiH, if they
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invest into other companies not directly linked to their own business;

. Companies with more than 50% of disabled employees (with formally confirmed dis-
ability) are exempt from paying a sales tax;
. Tax payers in RS who invest into the capital, purchase a portion of the capital or contrib-

ute to the capital in their own or another corporate body are charged a tax rate reduced
for the amount of their investment. Companies carrying out professional rehabilitation
or employment of disabled persons are exempt from paying a sales tax.

4.8.2 Customs Policy

The Customs policy of BiH is applied equally in the entire country and administered by the
Indirect Taxation Agency of BiH. Import customs are determined on the basis of the tariff lists
wherein services and goods are classified into 21 categories and wherein the rates range from
0to 15%. Many items are exempt from customs duty. This includes equipment imported on the
basis of foreign investment, equipment used for the reconstruction of BiH, materials used for
the production of export products (like Opts), as well as basic industrial equipment imported
on the basis of business activities transferred from abroad.

The value of imported goods is determined on the basis of a statement from the supplier on
the value of goods, with added expenses of the transport of goods from their place of origin to
the customs area in BiH. Goods imported to BiH will be submitted to the import customs duty
based on the type of transportation used.

. Goods transported by sea — the custom duty at the port of discharge

. Goods transported by railways, river-ways or roads — at the first BIH customs office
they arrive to.

. Goods transported by airplane — at the airport of discharge

. Goods transported by any other means of transportation - customs duty charged at

the border crossing into BiH

If commodities are transported by the same means of transport to their destination point, or to
destination beyond a fixed place of arrival, transportation costs are calculated in proportion
to the distances covered within and beyond the customs area, unless there is the documenta-
tion certifying that costs are determined on the basis of mandatory and fixed transport duties.
If the transport of goods is free of charge, or if the buyer of finished products covers its costs,
the transportation costs will be calculated according to prices that are usually applied to that
particular type of transportation. Furthermore, when calculating the import duty for the goods
arriving by post, the costs of postage will be added to the declared value of those goods. One
exception to this regulation is related to non-commercial postal parcels.

Persons residing or working within the BiH customs territory are obliged to declare the import
value. This is done either by importers themselves or by agents acting on their behalf. Declara-
tions may alternatively be submitted by e-mail, instead of the hard-copy documents.

When imported goods are intended exclusively for use in the production of export goods, as is
the case with garments manufactured on the basis of the Outward Processing Trade Agreement
signed with the EU, it is possible to get a customs duty exemption. Such an exemption is ac-
companied by a guarantee from the importer and by a stricter control of import so as to ensure
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that the imported product is fully monitored either in the way in which it is used in the finished
product, or through previously agreed ullage levels in the production process. For such control
to be conducted, and in order to verify one’s claims for the return of import duty, it is of utmost
importance to control the identification of import goods and their use in every production
phase. Goods imported into the free zones of BiH need to be monitored in the same manner.
The customs policy of BiH has been developed in close cooperation with the EU. Most of the
regulations, the definition of customs groups and administrative functions are identical as
those in the countries of Western Europe.

4.9 Guarantees for Foreign Investment

There are several programs aimed at protecting foreign investment in BiH. The Multilateral In-
vestment Guarantee Agency (MIGA), based in Washington D.C., offers such services globally;
it has extended its package of services to BiH as well. These programs are efficient in minimiz-
ing political risks for potential foreign investors. Apart from MIGA, the Oversees Private Invest-
ment Corporation (OPIC) provides the political risk protection services for the investments in
BiH. Additional protection is ensured by the Agreements on Investment Promotion and Protec-
tion signed between BiH and 32 countries across the world (See Table, p. 22 ).

4.10 Privatisation

The basis of the privatisation legislation in BiH is the Framework Law for Privatisation of Com-
panies and Banks in BiH (Official Gazette of BiH No. 05/98). Both entities have their own
privatisation laws regulating the privatisation procedures. These privatisation laws are non-dis-
criminatory, enabling both domestic and foreign natural subject and corporate bodies to enjoy
the right of acquiring ownership over the shares and the property in the privatisation process.
Maijor privatisation in the F BiH is carried out through the sale of stocks and through tenders.
Where privatisation cannot be carried out by using methods, the law allows for a direct settle-
ment, leasing or joint venture with potential customer.

Small privatisation began in May of 1999 and includes all corporate bodies with less than 50
employees and an aggregate value of bellow € 250,000. The companies involved belong
mainly to the trade, catering, services and transportation sectors. Privatisation is organized
through auctions and tenders. Potential customers must be able to pay 35% of the price in
cash. If the buyer offers more than 35%, a discount of 8% of the offered amount is given.

The privatisation method in RS is defined in the rules regulating this program. In major compa-
nies with a state-owned capital of € 150,000 and above, shares are offered at the following
formula: 55% as vouchers issued to RS citizens, 5% transferred to the Restitution Fund, 10% to
the Pension Insurance Fund, and the rest (30%) transformed into cash.

Banks with more than 50% of the state-owned capital have to issue a statement of account and
a privatisation plan. The bank privatisation program is focused on the inflow of fresh capital
and know-how, not on the acquisition of cash for the entity budgets. Bank privatisation pro-
gram does not recognize voucher privatisation.

As of now, the companies that are successfully privatised are:
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. The »Lukavac« cement plant, the second largest manufacturer in its sector was
purchased by Allas International Baustoff AG from Austria

. TK Mostar, a textile plant, was purchased by the Lemano Trading Company,
Switzerland

. »Standard, a furniture factory purchased by the Schneider Gruppe of Germany, a
company that owns 42 factories in Europe.

. The Croatian company Zvecevo purchased the Lasta Biscuit and Waffle Plant from
Capliina

. »Grupacija Prevent« (the Prevent Group) of Slovenia purchased 42% of »Volkswagen

(VW) Sarajevoc Ltd, thereby becoming partners with this well-known German
automobile company.

. »KREIS Industrie AG« from Austria became the majority owner of »Vitaminka« from
Banja Luka after purchasing 66% of their state capital.
. Alpha Baumanagement GmbH from Austria became the 100% owner of five star

Hotel Holiday Inn in Sarajevo

The privatisation process is still ongoing and interested investors and buyers have numerous
large firms in different sectors available for purchase.

The list of companies currently being privatised, or those soon to be privatised may
be found at the web-page containing an updated information on privatisation in BiH

www.BHprivatisation.com;
www.BHprivatisation.info;
www.privatisation.ba;
www.privatizacija.ba,

as well as the F BiH Privatisation Agency (www-apf.com.ba), and RS Privatisation Directorate
(www.rsprivatizacija.com).
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Chapter 5: Transport and Communications
TR PO

5.1 Infrastructure

5.1.1 Roads and Railway Infrastructure and Transport

Geographical and transportation position of BiH plays an important role in the transport sys-
tems in Europe, because its territory and that of the neighbouring Croatia and Serbia and Mon-
tenegro are the short-cut connecting Central Europe and the Adriatic. Given the importance of
transportation infrastructure for development of an economy and society as the whole, condi-
tions have already been created on the basis of previously conducted studies for the construc-
tion of new roads and the reconstruction of bottlenecks on the existing ones. The total length
of the country’s road network is approximately 22,600 km, the length of the arterial highway
network amounting to 3.788 km. The length of European roads (E-roads) amounts to a total
of 995 km (E-59, E-65, E-73, E-661, E-761 and E-762). War damages on the roads have
been repaired thanks to donations so that around 2.200 km of roads and 58 bridges have
been rehabilitated. In 2003 the construction of the Jo$anica-Podlugovi motorway section was
completed, as part of the pan-European transport corridor Vc, the most significant transporta-
tion project in BiH that goes from the Port of Ploce, goes via Sarajevo and Br¢ko to Budapest,
Hungary. More than 56% of the population of BiH lives in the zone where the construction of
this corridor is proposed, while 63% of the total GDP is generated there.

The BiH railway network is made up of 1,031 km of railroad track, 87 km of which is double-
track. There are two main railway routes: the north-south Samac-Sarajevo-Capliina (Ploge)
railway route and Bosanski Novi/Novi Grad-Doboj-Tuzla-Zvornik route connecting the west
to the east of the country. Bosanski Novi/Novi Grad-Biha¢-Martin Brod, on the north corridor,
links Central and Northern Croatia and Northwest Bosnia with the Port of Split on the Adriatic
Coast. 14 km of Belgrade-Bar line goes through the eastern part of Republika Srpska.

Much more than roads, railways are part of an integral European system. International agen-
cies have begun the modernization of the railway network of BiH.

The infrastructural projects cannot however be realised without international aid or conces-
sions, nor without domestic financial sources.

A number of large international freight-forwarding companies are present in BiH alongside
domestic firms, such as Inter§ped, Dudani¢ Transjug, Centrotrans, Meridijan, Interherc and
Intereuropa that can offer a complete transport service. They have modern trucks and contain-
ers, as well as containers for the transport of particular items such as garments. On average, it
takes 3-4 days for a truck to arrive to any European destination on the North Sea. 25 ton-con-
tainer transport by road from Sarajevo to Hamburg amounts to € 2.000. International carriers
of post and merchandise also present in BiH, such as UPS, DHL, TNT and FedEx.
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5.1.2 Air Transport and Airports

BiH has four airports - Sarajevo, Mostar, Banja Luka and Tuzla - all registered for international
transporting services. Annual passenger transport at Sarajevo airport amounts to approximate-
ly 300.000 passengers, 40.000 passengers at Banja Luka airport and 15.000 passengers at
Mostar airport. Air transport and air-related infrastructure have now a more important part in
society than before the war. Overall investment made by donors into the airport infrastructure
is approximately € 36 million. All the four airports are being adapted to comply with ICAO
standards. Same applies to the flight control system. International Community has completely
reconstructed the Sarajevo International Airport and its runway. Steps are also being taken
towards the development of both passenger and freight transport.

5.1.3. Water and Container Transport

The River Sava has 333 km of navigable water; as a tributary to the Danube, it is part of the
European waterway network- VIl Transeuropean Transport Corridor. Two Sava river ports were
operational before the war: Bréko and Bosanski Samac/Samac. The plan is o carry out a pu-
rification of the navigable part of the Sava before the end of 2006. Installations in the Port of
Breko have already been reconstructed. There are no sea ports in the country; the Adriatic Sea
ports in Croatia are used for this purpose.

The road and railway container transport can be carried out from all the major industrial
centres in BiH to the Port of Plo¢e, though direct container transport of merchandise by road
and railway via Br¢ko to major parts of Western, Central and Eastern Europe is more cost-ef-
fective.

5.1.4 Warehousing and Storage

You can warehouse your goods in BiH in the centres located mostly in the vicinity of cities. In
Sarajevo, e.g., the Inter$ped Company has a warehousing facility in the vicinity of the railway
amounting to 4,500 m2 at about € 0.26 per-day-rate for approximately 100 kg of merchan-
dise, either for storage in the above-mentioned warehouse or in their facilities constructed
underneath the two large sporting halls used during the 1984 Winter Olympics. This company
also offers warehousing in cold storage plants.

5.1.5 Duty-Free Zones in BiH

There are five duty-free zones in BiH: Vogo$¢a, Visoko, Hercegovina-Mostar, Kiseljak, and
Banja Luka. They are all available to domestic and foreign international trading companies.
Though they are part of customs territory of BiH, goods in the duty-free zone are not considered
as imported if they fully comply with existing free zone legislation. Investments, profit transfers
and investment transfers in the free zones are free of charge.

There are neither duties nor other rates to pay on imports into the free zone, no special du-
ties on the import of agricultural produce, food and other products, and raw materials for the
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production and consumption in the free zone. Equipment that is imported into the free zone
in order to be used for production is exempt of customs and import duties. Export duties and
customs are not paid upon the export of goods from the free zone.

5.1.6 Telecommunication

Technologically, communications in BiH do not overly lag behind their European and global
counterparts. The level of digitalisation in the transmission systems is practically 100%, while
commutational systems are digitalised at 70%. The mobile phone networks are built entirely
using digital technology, with the help of Generation (G) 2 systems, 2,5 G are gradually being
infroduced and 3G and 4G systems are in the planning phase. The framework of the trans-
portation network is made up of optical cables that act as transmission media, contributing
towards a higher quality of information transmissions.

Reforms in the telecommunications and liberalization of the sector is ongoing.

The Communications Regulation Agency (CRA) is an independent governmental institution,
which has in its jurisdiction the telecommunications and broadcasting systems across BiH.
CRA is responsible for the control of three main areas: telecommunications, broadcasting and
frequency allocation. The Agency promotes the development of an information society and
instigates introduction of new technologies and new client services, issues telecommunications
and broadcasting licenses; protects customers’ and operators’ interest and stimulates develop-
ment of media freedoms, thus contributing to the creation of an open society.

5.2 Media

There are independent and free press and audio-visual media in BiH. Local and national daily
newspapers and weekly press-releases can be found at all the newspaper stands in all the cit-
ies. Research shows that the Government does not interfere in media activities in BiH and, even
if it did, this would not affect public opinion. International publications can also be bought in
Sarajevo and other major towns, from daily newspapers and magazines to special publica-
tions, such as The Economist, The New York Times, Financial Times, Frankfurter Allgemeine
Zeitung, International Herald Tribune and other publications in foreign languages.

The electronic media comprises 183 stations, 42 TV and 141 radio stations. Most of the elec-
tronic and printing media are commercial, while public broadcasting services are: RTV Service
of BiH (BHT1), RTV of Republika Srpska, and RTV of the F BiH. Cantonal and some of the
municipal media are also public. BiH media are in constant restructuring, development and
regulatory organisation.

Open Broadcast Network (OBN), TV MreZa Plus, Pink BiH all have a great coverage. OBN, TV
Hayat (@ member of TV Mreza Plus (Network Plus)) and BN TV also use broadcasting satellites
covering therewith a large part of Europe, the Middle East, North Africa and America.

There are also many local public (cantonal) and smaller privately- owned TV stations, which
are also trying to organize their own greater area networks.
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All television stations, including BHT1, use advertising as the source of income. Satellite tele-
vision and an increased number of cable network stations supplement the country’s media
scene. Radio is organized similarly as television.

5.3 Private Sector Associations, Trade Unions and Government Inspectorates

5.3.1 Private Sector Associations

Associations in the private sector are still at an early stage of development and will not fully
develop unless most state-run companies are fully privatised. There is a Private Employers’ As-
sociation in RS and an Employers” Association in the F BiH.

You may find their contact details in the Addendum to this brochure.

5.3.2 Trade Unions

Trade unions in BiH have a much smaller role and influence than they used to have in the
period of the so-called socialist economy. With the transfer to market economy, trade unions
have lost their role of caring for wages and negotiating with Government.

In the forthcoming period, trade unions will have to modify their methods of work in order to
adapt to the negotiation processes between the owners and employees of companies.

5.3.3 Government Inspectorates

The inspectorate system in BiH is organized at the entity and cantonal (regional) level, not at
the BiH level. Inspection agencies cover various business activities.

With the help of a European Commission’s Program, these agencies are currently drafting rec-
ommendations for a more functional and efficient inspection system in BiH.
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ADDENDUM

Institutions of Bosnia and Herzegovina

Presidency

Titova 16

71000 Sarajevo, BiH
Phone: (+387 33) 473 036
Fax: (+387 33) 444 420
www.predsjednistvobih.ba

Parliament

Trg Bosne i Hercegovine 1
71000 Sarajevo, BiH
Phone: (+387 33) 233 480
Fax: (+387 33) 233 480
www.psbih.org

Council of Ministers

Trg Bosne i Hercegovine 1
71000 Sarajevo, BiH
Phone: (+387 33) 663 519
Fax: (+387 33) 211 464
Chairman: Mr. Adnan Terzic
www.vijeceministara.gov.ba

Ministry of Civil Affairs
Trg Bosne i Hercegovine 1
71000 Sarajevo, BiH
Phone: (+387 33) 221 073
Fax: (+387 33) 221 074

Ministry of Communication and Transport
Trg Bosne i Hercegovine 1

71000 Sarajevo, BiH

Phone/Fax: (+387 33) 284 750

Ministry of Finance and Tresury
Trg Bosne i Hercegovine 1

71000 Sarajevo, BiH

Phone: (+387 33) 205 345

Fax: (+387 33) 471 822

Ministry of Foreign Affairs
Musala 2

71000 Sarajevo, BiH

Phone: (+387 33) 281 100
Fax: (+387 33) 472 188

www.mvp.gov.ba

Ministry of Foreign Trade and
Economic Relations

Musala 9

71000 Sarajevo, BiH

Phone: (+387 33) 473 123

Fax: (+387 33) 445 911

www.mvteo.gov.ba

Ministry for Human Rights and Refugees
Trg Bosne i Hercegovine 1

71000 Sarajevo, BiH

Phone: (+387 33) 471 630

Fax: (+387 33) 206 140

Ministry of Justice

Trg Bosne i Hercegovine 1
71000 Sarajevo, BiH
Phone: (+387 33) 213 152
Fax: (+387 33) 213 155

Ministry of Security

Trg Bosne i Hercegovine 1
71000 Sarajevo, BiH
Phone: (+387 33) 213 623
Fax: (+387 33) 213 628

Central Bank of Bosnia and Herzegovina
Margala Tita 25

71000 Sarajevo

Phone: (+387 33) 278 100

Fax: (+387 3 3) 278 299

www.cbbh.gov.ba

Direction for the European Integration
Trg Bosne i Hercegovine 1

71000 Sarajevo, BiH

Telefon: (+387 33) 264 330

Fax: (+387 33) 264 330, 220 157

www.dei.gov.ba

Election Commission of
Bosnia and Herzegovina
Mula Mustafe Ba3eskije 6
71000 Sarajevo, BiH

Telefon: (+387 33) 251 300
Fax: (+387 33) 251 329

www.izbori.ba

Foreign Investment Promotion Agency
of BiH (FIPA)

Branilaca Sarajeva 21/IlI

71000 Sarajevo, BiH

Telefon: (+387 33) 278 080

Fax: (+387 33) 278 081

www.fipa.gov.ba
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Agency for Statistics of BiH

Trg Bosne i Hercegovine Nr. 1
71000 Sarajevo

Phone:  (+387 33) 220 622
Fax: (+387 33) 220 622
E-mail: bhas@bih.net.ba

www.bhas.ba

Investment Guarantee Agency
Fra Andjela Zvizdoviéa 1

71000 Sarajevo, BiH

Phone: (+387 33) 252 340, 252 353
Fax: (+387 33) 252 353

www.igabih.com

Office of Indirect Taxation Administration
Nikole Tesle bb

78000 Banja Luka, BiH

Phone: (+387 51) 216 468

Fax: (+387 51) 222 638

www.igabih.com

Chambers of Commerce and Business
Associations in BiH

Chamber of Foreign Trade of
Bosnia and Herzegovina
Branislava Durdeva 10

71000 Sarajevo, BiH

Phone: (+387 33) 663 631

Fax: (+387 33) 663 632

www.komorabih.com

Chamber of Commerce of Federation BiH
Branislava Durdeva 10

71000 Sarajevo, BiH

Phone: (+387 33) 663 370

Fax: (+387 33) 217 783

www.kfbih.com

Chamber of Commerce of Republika Srpska
Djure Danici¢a 1/II

78000 Banja Luka, BiH

Phone: (+387 51) 215 833

Fax: (+387 51) 215 565

www.pkrs.inecco.net

Association of Employers in
Federation BiH

Zmaja od Bosne 4/IX

71000 Sarajevo, BiH

Phone: (+387 33) 264 830
Fax: (+387 33) 264 831
Chairman: Mr. Esad M. Ibigevi¢
www.upfbih.org

Association of Employers in
Republika Srpska

Mladena Stojanovi¢a 111
78000 Banja Luka, BiH
Phone/fax: (+387 51) 332 616
Chairman: Mr. Damir Miljevi¢

International Organisations and Agencies in
Bosnia and Herzegovina

COE - Council of Europe

Fra Grge Mati¢a 2/1l1

71000 Sarajevo, BiH

Telefon: (+387 33) 264 360, 264 361, 233 935
Fax: (+387 33) 264 360, 233 937

www.coe.int

DFID - UK Government - Department
for International Development
Petrakijina 11

71000 Sarajevo, BiH

Phone: (+387 33) 204 781

Fax: (+387 33) 282 203

www.dfid.gov.uk

EBRD - European Bank for
Reconstruction and Development
Obala Kulina Bana 4

71000 Sarajevo, BiH

Phone: (+387 33) 667 945

Fax: (+387 33) 667 950

www.ebrd.com

EC - European Commission
Dubrovacka 6

71000 Sarajevo

Phone: (+387 33) 254 700
Fax: (+387 33) 666 037

www.europa.eu.int/comm

EUMM - European Union
Monitoring Mission

Aleja Bosne Srebrene bb

71000 Sarajevo, BiH

Phone: (+387 33) 493 000

Fax: (+387 33) 493 211, 493 280

GTZ - Deutsche Gesellschaft fur
Technische Zusammenarbeit
Splitska 6

71000 Sarajevo, BiH

Phone: (+387 33) 206 307

Fax: (+387 33) 206 307

www.gtz.de



IFC - International Finance Corporation
Hamdije Kresevljakovi¢a 19

71000 Sarajevo, BiH

Phone: (+387 33) 251 555

Fax: (+387 33) 217 762

www.ifc.org

IMF - International Monetary Fund
Marsala Tita 25

71000 Sarajevo, BiH

Phone: (+387 33) 668 167

Fax: (+387 33) 659 096

www.imf.org

IMG - International Management Group
lvana Cankara 8

71000 Sarajevo, BiH

Phone: (+387 33) 666 020

Fax: (+387 33) 668 280

www.img.ba

OHR - Office of the High Representative
Emerika Bluma 1

71000 Sarajevo, BiH

Phone: (+387 33) 283 500

Fax: (+387 33) 283 501

www.ohr.int

OSCE - Organisation for Security
and Cooperation in Europe

Mission to Bosnia and Herzegovina
Fra Andjela Zvizdoviéa 1

71000 Sarajevo, BiH

Phone: (+387 33) 444 325

Fax: (+387 33) 442 479
www.oscebih.org

SEED - Southeast Europe
Enterprise Development
Hamdije Kresevljakovi¢a 19/IV
71000 Sarajevo, BiH

Phone: (+387 33) 217 760
Fax: (+387 33) 217 762
www.ifc.org/seed

EUPM - European Union Police Mission
Zmaja od Bosne 9

71000 Sarajevo, BiH

Phone: (+387 33) 752 500

www.eupm.org

UNDP - United Nations Development
Programme

Margala Tita 48

71000 Sarajevo, BiH

Phone: (+387 33) 276 800

Fax: (+387 33) 665 681

www.undp.ba

USAID - U.S. Agency for International
Development

Hamdije Cemerli¢a 39
71000 Sarajevo, BiH
Phone: (+387 33) 702 300
Fax: (+387 33) 611 973
www.usaid.ba

WB -The World Bank
Resident Mission in BiH
Hamdije Kreevljakovi¢a 19
71000 Sarajevo, BiH
Phone: (+387 33) 440 293
Fox: (+387 33) 440 108
www.worldbank.ba

Banks in Bosnia and Herzegovina

ABS banka, Sarajevo
Trampina 12

71000 Sarajevo, BiH
Phone: (+387 33) 277 060
Fax: (+387 33) 667 674

www.absbanka.ba

NOVA BANKA AD, Banja Luka
Knjaza Miloga 19

78000 Banja Luka, BiH

Phone: (+387 51) 241 900

Fax: (+387 51) 241 949

Balkan Investment Bank, Banja Luka
Krajiskih Brigada 2

78000 Banja Luka, BiH

Phone: (+387 51) 245 111

Fax: (+387 51) 245 145

www.balkaninvestment.com

Nova BL Banka Banja Luka
M. Bursa& 7

78000 Banja Luka, BiH

Phone: (+387 51) 212 140

Fax: (+387 51) 212 830

www.blbanka.com

Banka za Jugoistoénu Evropu, Banja Luka
Jevrejska 1

78000 Banja Luka, BiH

Phone: (+387 51) 218 200

Fax: (+387 51) 218 984

Bobar banka, Bijeljina
Filipa Vignji¢a 211

76300 Bijeljina, BiH

Phone: (+387 55) 201 863
Fax: (+387 55) 201 862
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Bosna Bank International, Sarajevo
Trg djece Sarajeva bb

71000 Sarajevo, BiH

Phone: (+387 33) 275 100

Fax: (+387 33) 472 159

www.bbi.ba

Central profit banka dd Sarajevo,
Member of the HVB Group

Zelenih Beretki 24

71000 Sarajevo, BiH

Phone: (+387 33) 533 688

Fax: (+387 33) 238 340

www.cpb.ba

CBS Bank dd, Sarajevo
DzidZikovac 1

71000 Sarajevo, BiH
Phone: (+387 33) 720 300
Fax: (+387 33) 445 664

www.cbs.ba

VAKUFSKA BANKA, Sarajevo
Vrazova 9

71000 Sarajevo, BiH

Phone: (+387 33) 206 930

Fax: (+387 33) 663 399

Gospodarska banka, Sarajevo
Ferhadija 11

71000 Sarajevo, BiH

Phone: (+387 33) 208 906

Fax: (+387 33) 665 457

www.gbs.co.ba

HVB Bank

Fra Andjela Zvizdoviéa 1
71000 Sarajevo, BiH
Phone: (+387 33) 250 900
Fax: (+387 33) 250 921

www.hvb.ba

Hypo Alpe-Adria-Bank, Mostar
Kneza Branimira bb

88000 Mostar, BiH

Phone: (+387 36) 444 202, 444 445
Fax: (+387 36) 444 235

www.hypo-alpe-adria.ba

International Comercial Bank, Sarajevo
Senoina 12

71000 Sarajevo, BiH

Phone: (+387 33) 212 985

Fax: (+387 33) 212 989

Investicijska banka Federacije BiH
Igmanska 1

71000 Sarajevo, BiH
Phone: (+387 33) 277 900
Fax: (+387 33) 668 952

www.ibf-bih.com

Investiciono — komercijalna banka, Zenica

Trg Bosne i Hercegovine 1
72000 Zenica, BiH

Phone: (+387 32) 401 804
Fax: (+387 32) 417 022
www.ikbze.com.ba

Komercijalno - investiciona banka,
Velika Kladusa

Ilbrahima Mrzljoka 3

77000 Velika Kladuga, BiH

Phone: (+387 37) 771 654

Fax: (+387 37) 772 416
www.kib-banka.com.ba

LT Komercijalna banka, Livno
Gabrijela Jurki¢a bb

80000 Livno, BiH

Phone: (+387 34) 201 227

Fax: (+387 34) 202 322

PROCREDIT BANKA, Sarajevo
Sime Milutinovi¢a Saraijlije 4
71000 Sarajevo

Phone: (+387 33) 250 950

Fax: (+387 33) 250 971

www.meb.ba

Nova banka, Bijeljina
Svetog Save 46

76300 Bijeljina, BiH

Phone: (+387 55) 230 300
Fax: (+387 55) 201 410

www.novabanka.com

Pavlovi¢ International Bank, Bijeljina
Pavlovi¢a Most

76300 Slobomir Bijeljina, BiH

Phone: (+387 55) 471 588

Fax: (+387 55) 472 247

Postbank BiH, Sarajevo
Branilaca Sarajeva 20/XI
71000 Sarajevo, BiH
Phone: (+387 33) 212 202
Fax: (+387 33) 211 555

www.post.bank.ba

Postanska stedionica, Banja Luka
Karadordevi¢a 61



78000 Banja Luka, BiH

Phone: (+387 51) 211 433
Fax: (+387 51) 211 555
www.poststed.inecco.net
Privredna banka, Sarajevo
Alipagina 6

71000 Sarajevo, BiH

Phone: (+387 33) 277 700
Fax: (+387 33) 210 360

Privredna banka, Doboj
Svetog Save 1

74000 Doboj, BiH

Phone: (+387 53) 241 544
Fax: (+387 53) 241 662

Privredna banka, Srpsko Sarajevo
Dobroslava Jevdevi¢a 14

71000 Pale, BiH

Phone: (+387 57) 210 173

Fax: (+387 57) 226 807

Raiffeisen BANK, Sarajevo
Danijela Ozme 3

71000 Sarajevo, BiH

Phone: (+387 33) 214 900
Fax: (+387 33) 213 851

www.raiffeisenbank.ba

Raiffeisen Bank, Mostar
Kneza Domagoja bb

88000 Mostar, BiH

Phone: (+387 36) 398 301
Fax: (+387 36) 398 330

RAZVOJNA BANKA JUGOISTOCNE EVROPE,
Banja Luka

Kralja Petra | Karadordevi¢a 85a

78000 Banja Luka, BiH

Phone: (+387 51) 242 100

Fax: (+387 51) 242 192

Razvojna banka, Banja Luka
Kralja Petra 1

78000 Banja Luka, BiH

Phone: (+387 51) 242 101

Fax: (+387 51) 242 192

Travni¢ka banka, Travnik
Bosanska 56

70000 Travnik, BiH

Phone: (+387 30) 511 312
Fax: (+387 30) 511 225

www.travnickabanka.com

Turkish Ziraat Bank Bosnia, Sarajevo
Ferhadija 29
71000 Sarajevo, BiH

Phone: (+387 33) 440 040
Fax: (+387 33) 441 902

Tuzlanska banka, Tuzla
Mardala Tita 34

75000 Tuzla, BiH

Phone: (+387 35) 259 259
Fax: (+387 35) 250 596

www.tuzbank.ba

Union banka, Sarajevo
Dubrovacka 6

71000 Sarajevo, BiH
Phone: (+387 33) 664 470
Fax: (+387 33) 201 567

UNICREDIT ZAGREBACKA BANKA D.D.,
Sarajevo

Branilaca Sarajeva 20/V

71000 Sarajevo, BiH

Phone: (+387 33) 666 582

Fax: (+387 33) 666 586

www.universalbanka.ba

UPI banka, Sarajevo
Branilaca Sarajeva 20
71000 Sarajevo, BiH
Phone: (+387 33) 200 309
Fax: (+387 33) 200 789

Vakufska banka, Sarajevo
Ferhadija 4

71000 Sarajevo, BiH

Phone: (+387 33) 200 598
Fax: (+387 33) 200 597

LHB BANKA, Banja Luka
Milana Tepi¢a 4

78000 Banja Luka, BiH
Phone: (+387 51) 221 609
Fax: (+387 51) 221 610

www.vbbanka.com

Volksbank BiH, Sarajevo
Fra Andela Zvizdovi¢a 1
71000 Sarajevo, BiH

Phone: (+387 33) 295 684
Fax: (+387 33) 295 603

www.volksbank.ba

Zagrebacka banka, Sarajevo
Alipasina 45a

71000 Sarajevo, BiH

Phone: (+387 33) 443 711
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Fax: (+387 33) 443 698

www.zaba.ba

UNI CREDIT ZAGREBACKA BANKA
Nikole Pagi¢a 19

78000 Banja Luka, BiH

Phone: (+387 51) 300 968

Fax: (+387 51) 300 406
Zepter-komerc banka, Banja Luka
Jevrejski poslovni Centar

78000 Banja Luka, BiH

Phone: (+387 51) 241 100

Fax: (+387 51) 215771

www.zepterkomercbanka.com

Airports

Sarajevo International Airport
Information: (+387 33) 289 100
Lost and Found: (+387 33) 289 105

www.sarajevo-airport.ba

Banja Luka International Airport

Veselina Maslese 29,
Information: (+387 51) 212 810, 835 210

Mostar International Airport
Information: (+387 36) 350 212, 350 992

Tuzla International Airport
Information: (+387 35) 814 640, 814 641

International Road Hauliers
(Transport/Freight Forwarder) in BiH

Sarajevo (+387 (0)33)

Centrotrans-Transport Robe d.d.

Paromlinska 64
Phone: 545 030

DTS
Malta 23
Phone: 650 080

Intereuropa

Branilaca Sarajeva 11
Phone: 206 719

Intersped
Mardala Tita 40
Phone: 205 419

Transjug

Hamdije Cemerli¢a 19
Phone: 525 252

Banja Luka (+387 (0)51)

Dusani¢

Dure Jaksi¢a bb

Phone: 863 099 (Prjavor — Banja Luka)
Meridian

Veselin Masle$e 21

Phone: 51 742

Mostar (+387 (0)36)

Interagent
Rodo¢ bb
Phone: 661 776

Interherc
Dubrovacka bb
Phone: 206 719

International Couriers and Express
Parcel Carriers

DHL

Fra Andela Zvizdovi¢a 1
71000 Sarajevo

Phone: (+387 33) 213 900
Fax: (+387 33) 202 016

www.dhl.com

Fedex Express

Zmaja od Bosne 4

71000 Sarajevo

Phone: (+387 33) 221 383
Fax: (+387 33) 221 382

www.fedex.com

TNT - In Time

Sulejmana Filipovi¢a 15
Phone: (+387 33) 460 204
Fax: (+387 33) 460 205

www.tnt.com

UPS

Fra Andela Zvizdovi¢a 1
71000 Sarajevo

Phone: (+387 33) 215 564
Fax: (+387 33) 215 564

www.ups.com
Accountants
Sarajevo (+387 (0)33)

Accounting & Financial Services
Brokerska Kuéa I.LEM.



Trzidte Vrjednosnica d.o.o.
Hamdije Kresevljakovi¢a 40
71000 Sarajevo

Phone: 203 201

Pricewaterhouse Coopers
Fra Andela Zvizdoviéa 1

Toranj B - floor XllI

71000 Sarajevo

Phone: (+387 33) 295 234
Fax: (+387 33) 295 235

Deloitte & Touche d.o.o.
Jadranska bb/Ill,

71000 Sarajevo

Phone: 277 560

Fax: 277 561

E-mail: jwilcox@deloitte CE.com

KPMG BiH

Skenderpagina 25/2,

71000 Sarajevo

Phone: 267 440 or 267 441

Fox: 267 442

E-mail: manal.becirbegovic@kpmg.hr

Revsar d.o.o. Sarajevo
Alipagina 41,

71000 Sarajevo

Phone: 210 577

Fax: 210 605

LRC Credit Bureau
Skenderija 52

71000 Sarajevo

Phone: 266 130, 444 264
Fax: 266 133

www. Ircbh.com

Banja Luka (+387 (0)51)
Accounting & Financial Services

Akt

Branka Radideviéa 6,
78000 Banja Luka
Phone/Fax: 217 770

Kristalsped d.o.o.
Srpskih Pilota 11,
78000 Banja Luka
Phone/Fax: 314 564

Zam

Kralja Petra | Karadordevi¢a 103,
78000 Banja Luka

Phone/Fax: 214 985

Banja Luka Stock Exchange
Petra Koci¢a bb

78000 Banija Luka

Phone: 322 761

E-mail: blberza@blic.net

Mostar (+387 (0)36)
Accounting & Financial Services

RRF d.o.o.
Karla Batva 8,
88000 Mostar
Phone: 313 894

E-mail: revizija.rf@max.net.ba
Architects and Construction
Sarajevo (+387 (0)33)

AB Technics
Binjezevo bb
Phone: 773 400
Fax: 773 401

Ans-Drive d.o.o. Sarajevo
Butmirska Cesta

Phone: 429 430

455 359

Architekt

Mula Mustafe Baseskijie 6
Phone: 200 667

Fax: 644 096

DD “Unigradnja” Sarajevo
Mula Mustafe Bageskije

Phone: 253 300

Fax: 455 359

Hidrogradnja

Hamdije Kresevljakovi¢a 19
Phone: 665 630

Fax: 470 887

E-mail: hidrogra@bih.net.ba

Banja Luka (+387 (0)51)

Integral Inzenjering d.o.o.
Jug Bogdana 66

Phone: 462 900

Fox: 464 443

Mostar (+387 (0)36)
“Inter Invest” Mostar PO

Put Prekomorskih Brigada
Phone: 317 873
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Tuzla (+387 (0)35)

Sirbegovi¢

Patriotske lige bb

75320 Gracanica
Phone: 700 000

Fax: 703 158
E-mail:sirbeg@bih.net.ba

Trade shows organizers

CENTAR “SKENDERIJA”
Terezije b.b.

71000 Sarajevo,

Phone/fax: (+ 387 33) 66 41 63
44 51 56

66 52 93

E-mail: sarajevo.fair@bih.net.ba
web site: www.sarajevo-fair.ba

BANJALUCKI SAJAM “METAL”
Pilanska b.b.
58000 Banja Luka
Phone: (+387 51) 312 242
305 542
311096
Fax: (+387 51) 305 542
315 301

ODJP “GLAS SRPSKI”
Veselina Maslese 13

58000 Banja Luka

Phone: (+ 387 51) 211 960
Fax: (+387 51) 212 214

CHAMBER OF COMMERCE AND
INDUSTRY OF REPUBLIKA SRPSKA
Phone: (+387 51) 215 744
226 380
Fax: (+387 51) 215 565
(+387 57) 223 767

UNIVERSITY OF REPUBLIKA SRPSKA
BANJA LUKA AND ASSEMBLY OF
BANJA LUKA MUNICIPALITY
Phone: (+387 51) 215 784
215515
Fox: (+387 51) 215510
211515

ASSOCIATION OF PRIVATE ENTERPRISES
IN REPUBLIKA SRPSKA AND THE CHAMBER

OF ECONOMY OF REGION DOBOJ
Phone/Fax: (+387 53) 242 293
241 269

“NEZAVISNE NOVINE"”
Phone/Fax: (+387 51) 217 049
218 360

“MOSTARSKI SAJAM” d.o.0. MOSTAR
Phone: (+387 36) 350 080
Fax: (+387 36) 350 134

350 323

web site: www.mostarski-sajam.com

OJDP “GRAD BILJELJINA”

Milo$a Crnjanskog 10

Bijeljina

Phone/Fax: (+387 55) 203 403
203 321

“PROMO INTERNATIONAL” GRUPA TUZLA

Phone/Fax: (+387 35) 270 278
230 520
E-mail: perspekt@bih.net.ba

Real Estate Agency

A.T.P. INTERNATIONAL ZAVIDOVICI;
DONJI JUNUZOVICI BB ;
Zavidoviéi;

Phone: (+387 51) 871-509;

Agencija PRIN Travnik;
STANICNA BB ;
72270 Travnik;
Phone: (+387 30) 511395;

ANSA d.o.o. SARAJEVO;
LIUBLJANSKA 6 ;
71000 Sarajevo-Novo Sarajevo;

Mobil Phone: (+387 61) 335-591;

ARRUS-TRADE d.o.o. Sarajevo;
VELIKI CURCILUK 32 ;

71000 Sarajevo-Stari Grad;

Phone: (+387 33) 535-622;

ARVEL d.o.o. Sarajevo;
GETEQOVA 11 ;
Sarajevo-Novi Grad;

Phone: (+387 33) 546-909;

BOSPOL D.O.O. SARAJEVO;
TEREZIJE BB ;
Sarajevo-Centar; ;



CBSinvest doo, Sarajevo;
DZIDZIKOVAC 1 ;

71000 Sarajevo-Centar;

Phone: (+387 33) 204-119,

Mobil Phone: (+387 61) 431-820;

CENTAR-JELAH D.0O.O. TESANJ;
JELAH BB ;

74264 Teanj;

Phone: (+387 33) 664-476;

CONCORDIA d.o.o0. Sarajevo;
TITOVA 56 ;

71000 Sarajevo-Centar;

Phone: (+387 33) 210-043, 665-457

DOMINIUM d.o.o0. Bihac;

MAKA DIZDARA BB ;

77000 Biha¢;

Phone: (+387 37) 323-345, 323-345

DOO IPON Mostar;

ADEMA BUCA 100 ;

88000 Mostar;

Phone: (+387 36) 580-282, 580-282

EDRUS d.o.o. Sarajevo;
BRANILACA SARAJEVA 16 ;

71000 Sarajevo-Centar;

Phone: (+387 33) 260-050,261-352

FLAT d.o.o0. Sarajevo;

CEKALUSA 69 ;

71000 Sarajevo-Centar;

Telefon: (+387 33) 205-466,

Mobil Phone: (+387 61) 182-429, 061-351-489;

GEOS D.O.O. ZENICA;
KULINA BANA 9 ;

Zenica;

Phone: (+387 32) 417-261;

Gradmont d.o.o. Sarajevo;
HADZELI 116 - 118 ;

71240 Sarajevo-Hadzi¢i;
061-842-626;

Phone: (+387 33) 526-236

HEWING d.o.o0. Sarajevo;
TEREZIJE BB ;

Sarajevo-Centar;

Phone: (+387 33) 215-130, 215-130
Mobil Phone: (+387 61) 145-667;

IDEA-IMPEX SANSKI MOST;
MUSE CAZIMA CATICA 43A ;

79260 Sanski Most;
Phone: (+387 37) 681-474;

IDEEA d.o.o0. Sarajevo;
TODORA SVRAKICA 2 ;

71000 Sarajevo-Stari Grad;

Mobil Phone: (+387 61) 147-376;

IMOBILIA TRADE d.o.o. Sarajevo;
KRANJCEVICEVA BB ;

71000 Sarajevo-Centar;

Phone: (+387 33) 217-453, 217-454

Mobil Phone: (+387 61) 217-547;

INTRO D.O.O.SARAIJEVO;

ZMAJA OD BOSNE 4 ; 71000 Sarajevo-Centar;
Mobil Phone: (+387 61) 201-065;

KONZULT, d.o.o: Sarajevo;
MULA MUSTAFE BASESKIJE 63 ;
71000 Sarajevo-Stari Grad; ;

LAGOS CONSALTING d.o.o. Sarajevo;
HUSREFA REDZICA 12 ;

71000 Sarajevo-Centar;

Phone: (+387 33) 269-840; 269-841

MMGM d.o.0. ZIVINICE;
NASELJE SJEVER BB ;
Zivinice;

Mobil Phone: (+387 61) 151-317;

NEKRETNINE PELAK D.O.O. SARAJEVO;
TEREZIJE BB ;
Sarajevo-Centar;

Mobil Phone: (+387 61) 700-685;

OGNUJISTA D.O.O. SIROKI BRUEG;
TRG GOJKA SUSKA BB ;

88220 Siroki Brijeg;

Mobil Phone: (+387 63) 326-034;

ONKEL D.0.0. SIROKI BRUEG;
TRN BB ;

88220 Siroki Brijeg;

Phone: (+387 39) 711-240;

PETITOR d.o.o. Sarajevo;
DROZGOMETVA BB ;

Sarajevo-llidza;

Phone: (+387 33) 422-473, 422-473

RENTAL-TRADING COMPANY d.o.0. Sarajevo;
HUSREFA REDZICA 6 ;

71000 Sarajevo-Centar;

Phone: (+387 33) 217-957,

Mobil Phone: (+387 61) 142-947;
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RL-NERI d.o.0. Sarajevo;
STUPSKO BRDO BB ;

71210 Sarajevo-llidza;

Mobil Phone: (+387 61) 171-120;

SAR Agent d.ol.o. Sarajevo;
MARKA MARULICA 5 ;
Sarajevo-Centar;

Phone: (+387 33) 640-140;

SOFORA doo Sarajevo;
SEPETAREVAC 18 ;

71000 Sarajevo-Centar;
Phone: (+387 33) 441-863;

STAMBENA ZADRUGA JADRAN SA PO.

SARAIJEVO;
ZMAJA OD BOSNE 74 ;
71000 Sarajevo-Novo Sarajevo;

Mobil Phone: (+387 61) 228-521;

TERR-A D.O.O BUGOJNO;
GROMILE 1 9 ;

70230 Bugojno;

Mobil Phone: (+387 61) 162-005;

TERRA MAGICA , D.O.O. KAKANJ;
ZGOSCANSKA BB. ;

72240 Kakanj;

Phone: (+387 32) 555-417;

TIN-SPED d.o.0. Bok;
POSAVSKA 7 ;

76277 Orasije;

Phone: (+387 31) 772-770;

TREKKING Co d.o.o. ZENICA;
CIRE TRUHELKE 10 ;
72000 Zenica; ;

TRGOIMPEX d.o.0. Sanski Most;
VEDRO POLIJE 26 ;

Sanski Most;

Phone: (+387 37) 685-442;

ZANE BH d.o.o0. Sarajevo;
BRANILACA SARAJEVA 20 ;

Sarajevo-Centar;

Phone: (+387 33) 263-400, 263-400

ZLI:\TNO SRCE d.o.o. Sarajevo;
BRCANSKA 9/V ;
Sarajevo-Novi Grad;

Mobil Phone: (+387 61) 200-808;

ZOLJIC d.o.o. TUZLA;
ARMIJEBIH 10 ;

75000 Tuzlg;

Phone: (+387 35) 233-297

Lawyers and Legal Representativies

Alegkovi¢ Kemal (English);
Branilaca Sarajeva 21;

Mobil Phone: (+387 61) 183-585

Custovi¢ Plamenko (English);
Branilaca Sarajeva 45;

Telefon: (+387 33) 216-064

Cosi¢ Rijad (English);
Skenderija 28;
Mobil Phone: (+387 61) 223-678

Eterovi¢ Amila (English, German);
M.Tita 8;

Phone: (+387 33) 531-175
Mobil Phone: (+387 61) 141-668

Feraget lfet (German);
Branilaca Sarajeva 35;
Phone: (+387 33) 623-038

Mobil Phone: (+387 61) 106-846
E mail: ifet.feraget@smartnet.ba

Filipovi¢ Amela (English);

Obala Kulina Bana 6;

Phone: (+387 33) 210-839
Mobil Phone: (+387 61) 202-299

E mail: amelafilip@hot mail.com

Gerin Goran (German);

Branilaca Sarajeva 51;

Phone: (+387 33) 668-673
Mobil Phone: (+387 61) 219-655
E mail:advgerin@bih.net.ba

Gurda Amra (English);

Alipagina 29;

Phone: (+387 33) 663-291

Mobil Phone: (+387 61) 198-988

Hajdarevi¢ Emina (German);

Telali 15;

Phone: (+387 33) 536-969
Mobil Phone: (+387 61) 144-936

Hodzi¢ Ali¢ Ema (German);
Jovana Bijeli¢a 7;

Phone: (+387 33) 203-182, 232-890

lbrigimovi¢ Fahrudin (English);
A.Brauna br. 6;

Phone: (+387 33) 668 -577,215-212
Mobil Phone: (+387 61) 130-637



Jovanovi¢ Sasa (German);

Hasana Kiki¢a13;

Phone: (+387 33)218-882 i 220-661
Mobil Phone: (+387 61) 171-198

Kapidzi¢ Nedzada (English);
Kosevo 36;

Phone: (+387 33) 213-895
Mobil Phone: (+387 61) 228-895
E mail: flyfive@bih. net. Ba

Karabdi¢ Kerim (English);
Bravadziluk 8;

Phone: (+387 33) 531-500,
Mobil Phone: (+387 61) 177-527
E mail:karabdic@bih.net.ba

Koli¢ Kadrija, llidza (German, Albanian);
Mala Aleja 6;

Mobil Phone: (+387 61) 214-010,
Phone: (+387 33) 639-154

Konakovi¢ Suvad (italian);
Senoina 4;

Phone: (+387 33) 435-639
Mobil Phone: (+387 61) 158-842

Kova¢ Sanela (English);
A. B Simica 10;
Mobil Phone: (+387 61) 202-694

Kovacevi¢ Emir (English arabian);
Plato Skenderija E 43;
Phone: (+387 33) 216-560

Kreho Senad (French);
Hamdije Kresevljakovi¢a 61;

Mobil Phone: (+387 61) 133-183

Makarevi¢ Murisa (English);
Branilaca Sarajeva br.35/2;
Phone: (+387 33) 232-890
Mobil Phone: (+387 61) 182-759

Mari¢ Branko (English, German, French);
Mehmeda Spahe 24;

Phone: (+387 33) 716-036, 232-967,
Mobil Phone: (+387 61) 133-443

Mihajlovi¢ Meliha (English);
Dzid¥ikovac br.6/1;
Phone: (+387 33) 205-342

Mulali¢ Nermin (English);

Cekaluta 66;

Mobil Phone: (+387 61) 204-858
Phone: (+387 33) 222-777, 222-888

Mulahasanovi¢ Alma (English);
Obala Kulina Bana 10;

Phone: (+387 33) 203-201
Mobil Phone: (+387 61) 350-521

Nozica Senka (English);

Petrakijina 13;

Phone: (+387 33) 203-201 207-890, 444-404
Mobil Phone: (+387 61) 144-758

Pa3ali¢ Inja (English);

Ferhadija 13;
213-8461204-390,

Mobil Phone: (+387 61) 308-602

Pasali¢ Rizah (French);
Ferhadija 13;
Phone: (+387 33) 213-846, 204-390

Prebani¢ Olodar (English);
Alipagina 51;
Mobil Phone: (+387 61) 161-363

Puzi¢ Semir (German);

Jezero 3 ;

Mobil Phone: (+387 61) 136-343,
Fax: (+387 33) 263-360

E mail: aidapl@bih.net.ba

Residovi¢ Edina (French);
Koste Hermana 11;

Phone: (+387 33) 213-990, 202-196

Salihovi¢ Nedzida (English);
Fra Andela Zvizdovi¢a 1/xv;
Mobil Phone: (+387 61) 195-126
Phone: (+387 33) 295-237

Sijer¢i¢ Lejla (English);

A.Brauna 6;

Phone: (+387 33) 668-577, 651-644,
Mobil Phone: (+387 61) 139-507
Email: slejla@bih.net.ba

Saci¢ Edin (English);
Ferhadija 13;
Phone: (+387 33) 213-436

Sehovi¢ Zlatko (German);
[.Mujezinovi¢a 6;

Phone/Fax: (+387 33) 444-077
E-mail: zsehovic@Isinter.ne

Tahirovi¢ Damir (English);

Kogevo 5;

Phone: (+387 33) 217-070,
Mobil Phone: (+387 61) 312-218
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Tkalei¢ D.Bojana (English);

Aslipagina 51;

Phone: (+387 33) 263-800, 263-801
Mobil Phone: (+387 61) 132-783

Varunek Goran (English);

Kaptol 10;

Mobil Phone: (+387 61) 132-749
Fax: (+387 33) 472-040

Vidovi¢ Vasvija (English);
Nedima Filipovi¢a 3;
Phone: (+387 33) 660-656, 641-483

Zahirovi¢ Zlatica (English);
Gaijev Trg 2;
Phone: (+387 33) 201- 956,

Mobil Phone: (+387 61) 218-073
Email: zlatica@hotmail

Zlatani¢ Renad (English);

Dola 2;

Phone: (+387 33) 204-673,
Mobil Phone: (+387 61) 272-972
Email: renadzlatanic@lsinter. Net

Zili¢ Ahmed (English);

Radiceva 2;

Phone: (+387 33) 207-920
Mobil Phone: (+387 61) 156-300

BIHAC - 037

Alagi¢ Sacir, (English);
Kralja Tvrtka 5;
Phone: (+387 37) 222-477

e-mail: alagic sacir@hotmail.com

Alijagi¢ Safeta, (German);
Harmani 1;

Phone: (+387 37) 221-126;
Mobil Phone: (+387 61) 797-453

Email:advokat_alijagic@ homail.com

Deli¢ Suljo, (German);

M. Krleze 2;

Phone: (+387 37) 227-349,
Mobil Phone: (+387 61) 155-285

Midzi¢ llijas, (German);

Kralja Tvrtka 4;

Phone: (+387 37) 321-027;
Mobil Phone: (+387 61) 782-400

Muminovi¢ Silvana, (German);
V korpusa 1;
Phone: (+387 37) 310-919

Tabakovi¢ Nadzisa, (German);
Bra¢e Radi¢a 2;

Phone: (+387 37) 220-592;
Mobil Phone: (+387 61) 353-511

CAZIN - 037

Seferagi¢ Mirsad, (English);
H.Mujezinovi¢a 48;

Phone: (+387 37) 514-190;
Mobil Phone: (+387 61) 167-560

Hairlahovi¢ Hazim, (English);
8. Krajizka brigade bb.;

Loji¢ Jadranka, (English);
Cazinske brigade S-16 ;
Phone: (+387 37) 514-683

Pozderac Zlatko;

Cuprija bb;

Phone: (+387 37) 513-979;
Mobil Phone: (+387 61) 479-979

MOSTAR - 036

Barbari¢ Dragan (English);
Zagrebacka 32;
Phone: (+387 36) 333-616

Bogdanovi¢ Mario (English);

Kralja Zvonimira 21;

Phone: (+387 36) 314-314,
Mobil Phone: (+387 63) 314-413

Bosnjok Dragutin (English);
Kraljo Tomislava 19;

Phone: (+387 36) 313-123

Covi¢ Bernardica (English);
Kneza Domagoja bb;
Phone: (+387 36) 318-222

Kebo Miro (French);

Adema Bué¢a 17;

Phone: (+387 36) 580-899
Mobil Phone: (+387 61) 137-043

Kresi¢ Josip (German);

Kralja Tomislava 18b;

Phone: (+387 36) 326-539, 322-191,
Mobil Phone: (+387 63) 315-678

Muselimovi¢ Robert (English, German);
Dr Barie Smoljana 1c;

Mobil Phone: (+387 63) 345-139



Tomié¢ Ivan (English,German, French, ltalian, Slove-
nian);

Dr. Ante Staréevi¢a 32 c;

Fax: (+387 36) 326-964,

Mobil Phone: (+387 63) 316-425

Zadro Drinka (English);
Kneza Domagoja bb;

Phone: (+387 36) 318-222

Ze¢o Alica (German);

Osmana Diki¢a 5;

Phone: (+387 36) 550-387,
Mobil Phone: (+387 63) 153-913

Zovko Kata (English);

Kneza Domagoja bb;

Phone: (+387 36) 318-222,
Mobil Phone: (+387 63) 312-629

CAPLJINA — 036

Lukenda Vladimir, (German)
G. Sugka bb;
Phone: (+387 36) 806-371

Pulji¢ Angela, (English)
Starcevi¢a 41;

Phone: (+387 36) 806-806
CITLUK — 036

Musa Jurica, (German)

Kralja Tomislava bb;

Phone: (+387 36) 643-487,
Mobil Phone: (+387 63) 321-536

JABLANICA - 036

Mari¢ Jasmina, (English)

Trg Oslobodenja 2;

Phone: (+387 36) 753-000,
Mobil Phone: (+387 63) 198-143

KONJIC — 036

Begtasevi¢ Senadin, (French)

M. KujundZi¢a 40;

Phone: (+387 36) 729-864,
Mobil Phone: (+387 61) 209-618

Buturovi¢ Nihada, (French)
M. Tita - zanatski centar;

Phone: (+387 36) 728-853

LJUBUSKI — 039

Kova& Davor, (German, English)
Z. Frankopana;

Mobil Phone: (+387 63) 322-321
POSUSJE — 039

Bunti¢ Mario, (English)
Meljakusa bb;
Mobitel: (+387 63) 328-930

SIROKI BRIJEG — 039

Nenadi¢ Dinko, (English, German)
J. dalmatinca bb;

Phone: (+387 39) 705-256,
Mobil Phone: (+387 63) 321-011

TUZLA - 035

Camdzi¢ Vahid (English);

V. Peri¢a 2;

Mobil Phone: (+387 61) 163-983
Phone: (+387 35) 250-620

Ferizovi¢ Kunosi¢ Amila (English);
Solnitrg 14;

Phone: (+387 35) 237-169

Mobil Phone: (+387 61) 830-850

Galugi¢ Emil (English);

Kazan mahala 18;

Mobil Phone: (+387 61) 151-348;
Phone: (+387 35) 261-015

Gari¢ Zlatko (English);
Filipa Kljaji¢a 22;
Mobil Phone: (+387 61) 138-208

lbri§imovi¢ Zlatan (English);
Seadbega Kulovi¢a 1;

Mobil Phone: (+387 61) 633-257
Phone: (+387 35) 260-091

Jugovi¢ Vesna (English);
Patriotske lige 8;

Mobil Phone: (+387 61) 35-965
Phone: (+387 35) 257-374

Mesi¢ Nusret (English);

Stupine b-6 ulaz V;

Mobil Phone: (+387 61) 143-122
Phone: (+387 35) 251-026
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ZENICA - 032

Dragolji¢ Nina (German);

M. Titova 9;

Mobil Phone: (+387 61) 791-111
Phone: (+387 35) 405-543

Petrusi¢ Anto (English);
Masarikova 48;

Phone: (+387 35) 415-049

Mobil Phone: (+387 61) 176-410

TESANJ - 032

Ajeti Osman (Turkish, Albanian)
Postanski pretinac 44;
Phone: (+387 32) 650-276

VISOKO - 032

Hadzi¢ Zahid (Arabian)
Matrakéijina 6;

Phone: (+387 32) 738-748,
Mobil Phone: (+387 61) 147-943

Zili¢ Asida (English, German)
Postanski fah 9;

Phone: (+387 32) 736-553
Mobil Phone: (+387 61) 171-474

ZAVIDOVICI — 032

Sulji¢ Mirad (German)

Patriotske lige blok C;

Phone: (+387 32) 878-959
Mobil Phone: (+387 61) 785-470

BUGOJNO - 030

Dragun lvica (German)

Nugle 1 51 C;

Phone: (+387 30) 253-020
Mobil Phone: (+387 61) 782-973

JAJCE - 030

Jakesevi¢ Karlo (Swedish)
Zagrebacka bb;
Phone: (+387 30) 659-293

Mali¢ Luji¢ Mira (German)
Kralja Zvonimira 1;

Mobitel: (+387 61) 379-940
Phone: (+387 30) 657-011

Mazo Delisa (Swedish)
Zagrebacka 2;
Phone: (+387 30) 658-323

TRAVNIK - 030

Kuki¢ Irsan (English)

Bosanska 77;

Phone: (+387 30) 511-173
Mobil Phone: (+387 61) 786-015

Mikusg Vignja (German)

A.Mavraka 20;

Phone: (+387 30) 611-164
Mobil Phone: (+387 61) 161-917
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